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More than 
Just Tax Relief

This presentation has been prepared for general information and training purpose only by AIA 

Pension and Asset Management Sdn. Bhd. (ñAPAMò). It may not be copied, published, circulated, 

reproduced or distributed in whole or part to any person without the prior written consent of APAM. 

Any opinion contained in this presentation is based on information available as at the date of this 

presentation and reflects prevailing conditions and views as of the date of this presentation, all of 

which are subject to change at any time without notice.

All charts, figures, photos and exhibits are for information purpose only. 

Past performance is not necessarily indicative of future performance. This is not intended to be relied 

upon as a forecast, research or investment advice and is not a recommendation, offer or solicitation 

to buy and sell any investments or to adopt investment strategy. Investment involved risks and 

investor should conduct their own assessment before investing and seek professional advice, where 

necessary.

Disclaimer
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iPOS for PRS

Introducing iPOS for PRS

Before iPOSΧ

 Multiple trips to meet clients

 Endless forms to fill

 Rejections from incomplete applications

Now with iPOSΧ

 Submit PRS in just 15 minutes

 Smart checks for complete 

submissions

 More time to close cases and grow 

your PRS and Cross Sell Business
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iPOS for PRS

User Journey Process Flow

Client Fact Find (CFF) > Fund Selection > E-Application (EAPP) > Payment 
& Submit
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iPOS for PRS - Overview of Steps

Overview of steps for each section. 
Client Fact 

Find (CFF)
Fund Selection E-Application (EAPP) Payment & Submit

4 Steps
Default 

Option
3 Steps Sign Now 7 Steps

Send 

Payment 

Link 

5 Steps

Self -

Selection 

Option 

3 Steps Remote Sign 14 Steps Direct Pay 2 Steps

Regular 

Contribution 
3 Steps

Third Party 

Payment 
2 Steps
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iPOS for PRS

1. Please ensure iPOS is updated to latest version.

2. Log in using your existing User ID and password.

оΦ /ƭƛŎƪ άAgreeέ ǘƻ ŀŎŎŜǇǘ ǘƘŜ End User License Agreement.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Click on Private Retirement Scheme.

Note: Only active PRS consultants can access.
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Client Fact Find (CFF)
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iPOS for PRS

Step 1: 

To start your submission, click New Contact.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 1.1

Enter the required client information.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note:

Please ensure full name as per NRIC.
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iPOS for PRS

DROP DOWN

DROP DOWN

Note:

Boxes with a triangle       indicate a drop-down 

box for selection.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 1.1:

Once completed, click SAVE CONTACT to 

proceed.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2:

Click CHECK to verify the client as 

new or existing AIA PRS member 

status.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit



AIA confidential and proprietary information. Not for distribution. 

[AIA ς INTERNAL]

iPOS for PRS

Step 2.1

Enter the NRIC.

The Date of Birth will be updated 

automatically.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2.1

A Pop-Up will appear to indicate the 

ŎƭƛŜƴǘΩǎ ƳŜƳōŜǊ ǎǘŀǘǳǎΦ

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2.2

Proceed to fill in the CLIENT DETAILS.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2.3: 

Continue with EMPLOYMENT DETAILS. 

TO CHOOSE

OPTIONAL

DROP DOWN Note:

1. Boxes with a triangle       indicate a 

drop-down selection.

нΦ ά¢h /Ihh{9έ ǿƛƭƭ ƻǇŜƴ ŀ ǎŜǇŀǊŀǘŜ ǇŀƎŜ 

and will auto-populate the Industry field 

once an Occupation is selected.

DROP DOWN

DROP DOWN

TO CHOOSE

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2.3:

Pop-up page for selecting Industry 

and Occupation (Banking).

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2.4:

After completing both CLIENT DETAILS and 

EMPLOYMENT DETAILS, click NEXT to 

proceed.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3:

Complete the VULNERABLE ASSESSMENT.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3.1:

Click where applicable for Disclosure 

by Client and PRS Consultant 

Assessment.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3.2:

Please complete the Risk Profile.

Note: Question 1 and Question 2 have 

already been pre-filled based on the 

information provided earlier.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit



AIA confidential and proprietary information. Not for distribution. 

[AIA ς INTERNAL]

iPOS for PRS

Step 3.2:

Continue with Questions 3 to 6.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

bƻǘŜΥ LŦ ŎǳǎǘƻƳŜǊ ƻǇǘ ƴƻǘ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ wƛǎƪ tǊƻŦƛƭŜΣ ǘƘŜȅ ǿƛƭƭ ƴŜŜŘ ǘƻ άL 59/[Lb9 ǘƻ ǇǊƻǾƛŘŜ ŎŜǊǘŀƛƴΦΦέ



AIA confidential and proprietary information. Not for distribution. 

[AIA ς INTERNAL]

iPOS for PRS

Step 3.2:

Once the Risk Profile has been completed, the 

total score will be automatically calculated to 

display the Risk Tolerance Level and the 

Recommended Fund(s).

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3.2: 

tƭŜŀǎŜ ŎƻƳǇƭŜǘŜ /ƭƛŜƴǘΩǎ !ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ŀƴŘ tw{ /ƻƴǎǳƭǘŀƴǘΩǎ !ŎƪƴƻǿƭŜŘƎŜƳŜƴǘΦ 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 4:

Ensure your client read the PRIVACY STATEMENT before ticking the box and click CONTINUE.  

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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Fund Selection
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iPOS for PRS

Step 1:

Default Option is selected for fund 

selection.

Default Option 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2:

Enter the contribution amount (e.g., 

RM5,000).

Click NO if the client does not wish to 

enroll in regular contributions or direct 

debit.

Default Option 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

STEP 3: 

Upon completion, click PROCEED TO EAPP 

(E-Application) to continue with the next 

step.

Default Option 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 1:

Upon selecting the Self-Selection Option, a pop-up box will appear for the client to confirm and proceed.

Self Selection Option

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2:

List of all AIA PAM funds will appear under Self-Selection 

Option. Client may choose any of the fund(s) and to tick 

the acknowledgement box. 

Note: 
άwŜŎƻƳƳŜƴŘŜŘέ funds are based on the client's age 
and the Default Option.

Self Selection Option

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3:

Client to key in the contribution amount for each 

selected fund(s).

Self Selection Option

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3.1:

The contribution amount will appear for each 

selected fund. 

Click PROCEED TO EAPP (E-Application) to proceed to 

the next step.

Self Selection Option

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 1:

The client may also opt for regular contributions 

by clicking YES.

Please select the fund(s) and enter the 

contribution amount.

Regular Contribution

Note: 
Minimum contribution 
amount is RM100.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 2:

Please select the:

a. Billing Cycle: Monthly or Yearly.

b. Deduction Date: 12th or 25th .

c. Effective of Direct Debit.

Note: 

Actual deduction date will depend on 

ŎƭƛŜƴǘΩǎ ōŀƴƪ ŜƴǊƻƭƭƳŜƴǘ ŀǇǇǊƻǾŀƭΦ 

Regular Contribution

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3: 

Summary of contributions. Please click PROCEED TO EAPP (E-Application) for next step. 

Regular Contribution

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Upon completing Default Option / Self Selection / Regular Contribution:

Click NEXT to proceed to E-Application (EAPP) after reading the Important Notes. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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E-Application (EAPP) 
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iPOS for PRS

Step 1:

Complete the SOURCE OF FUND / WEALTH 

declaration and click NEXT.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note: 

Unit Holder (customer) is also the 

Payor/Contributor for this example.
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iPOS for PRS

Step 2: Complete the FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) DECLARATION and click NEXT.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3:

Complete the COMMON REPORTING 

STANDARDS step and click NEXT.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 4:

Ensure client to review and read all the 

documents (ie. EAPP, Product Highlight 

Sheet, etc) before proceeding with signing. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 4.1: 

EAPP REPORT: Scroll down to read and click CONFIRM to proceed. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 4.2 

PRODUCT HIGHLIGHT SHEET: Scroll down to read and click CONFIRM to proceed. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 4.3: 

DISCLOSURE DOCUMENT: Scroll down to read and click CONFIRM to proceed. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit


