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Disclaimer

This presentation has been prepared for general information and training purpose only by AIA
Pension and Asset Management Sdn. Bhd. ("APAM”). It may not be copied, published, circulated,
reproduced or distributed in whole or part to any person without the prior written consent of APAM.
Any opinion contained in this presentation is based on information available as at the date of this
presentation and reflects prevailing conditions and views as of the date of this presentation, all of
which are subject to change at any time without notice.

All charts, figures, photos and exhibits are for information purpose only.

Past performance is not necessarily indicative of future performance. This is not intended to be relied
upon as a forecast, research or investment advice and is not a recommendation, offer or solicitation
to buy and sell any investments or to adopt investment strategy. Investment involved risks and
investor should conduct their own assessment before investing and seek professional advice, where
necessary.
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iPOS for PRS

Introducing iPOS for PRS
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Before iPOS... Now with iPOS...

#% Multiple trips to meet clients 4 Submit PRS in just 15 minutes
= Endless forms to fill Smart checks for complete

X Rejections from incomplete applications submissions

& More time to close cases and grow

your PRS and Cross Sell Business

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

User Journey Process Flow
Client Fact Find (CFF) > Fund Selection > E-Application (EAPP) > Payment

Check for New or Client Details &
Existing Client Employment

l

Vulnerable Assessment

Create
Contact

Login to Select PRS
iPos Channel

Selection at Fund(s),
E-Application Contribution Type and Fund Selection

P — & Risk Profile
S?:rr](;eg?f s Payor / Contributor FATCA & CRS Payment & Review & E-Sign
Wealth Details Reporting Submit Payment Form
[ \ r- T T T 3
: —— FPX Transaction ! ' Send PaymentLink <—
Completion \__ - - __ ! .
SIS of Submission T T \ T T T T T T T T T T T T T T )
| Upload Image of | : Direct Pay e——
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iPOS for PRS - Overview of Steps

Overview of steps for each section.

Client Fact : o :
Find (CFF) Fund Selection E-Application (EAPP) Payment & Submit

Default e
4 Steps : 3 Steps Sign Now 7 Steps Payment 5 Steps
Option :
Link
Self-
Selection 3 Steps Remote Sign 14 Steps Direct Pay 2 Steps
Option
Regular Third Party

3 Steps 2 Steps

Contribution Payment

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application .
| POS fO r P RS Fact Find (CFF) Fund Selection (EAPP) e

1. Please ensure iPOS is updated to latest version.
2. Log in using your existing User ID and password.

3. Click “Agree” to accept the End User License Agreement.

BN

PART 1: END USER LICENSE AGREEMENT

Last updated: November 26, 2015

This Is a binding agreement between AIA Company Limited and its subsidiaries and affiliates,
(collectively, AIA) and any person (You) who downloads and installs or atherwisa obtains a version of the
iPoS application and any associated documentation, inchuding operating or user manuals (Licensed

Application)

Log In (Life Planner)

Please login with your ALPP credentials

By selecting the | Accept” button o by otherwise downloading, installing or accessing the Licensed
Application, You agree that You have read and understood and are bound by the terms of this agreement
including the Third Party Terms in Schedule 1 below. If You do not agree to the terms of this agreement

please click "Cancel” and do not download, install or access the Licensed Application,

User(D User 1D 1. SCOPE OF LICENSE
78970 1.1 License grant, AlA grants You a fimited, usive, license
10 use th Licensed Application (and any upgrades or new versions of the Licensed Application provided
from time to time by AIA a is discretion) strictly in accordance wih the terms of this agreement and for
the sole purpose of providing services to AIA (License). In consideration of the grant of the License, You
Password Password ‘agree to comply with the terms of this agreement

1.2 Conditions. You must ensure that You only use the Licensed Application as permitted by this
agreement and that You comply with Your obligations under this agreement. The grant of the License is
conditional upon Your continuous compliance with all License limitations, restrictions and other terms in
this agreement. If You violate any of these limitations, restrictions or other terms, then the License grant
will automatically and immediately terminate without notice to You. You must safeguard the Licensed

Application from misuse, unauthorised use, loss or damage

Forgot Password

1.3 Permitted Use. You must use the Licensed Application in good faith, and must at all times comply
with this agreement and all applicable laws, statutes and regulations (including in relation to privacy and
the use and collection of persanal information) in all jurisdictions that relate to Your use of the Licensed
Application. You must also comply with any ab v
10 You by AIA from time to time. Includina

Non-Life Planner Login

Disagree

Diagnose & Repair | Report Erfor 6 ; ;

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Click on Private Retirement Scheme.

Log In Note: Only active PRS consultants can access.

Please login w
User ID ( \
Enter user | \\— )
Password
Enter p;v; Individual Corporate Solutions Private Retirement
i Scheme
\ J

Forgot Passw(

Non-Life Planner Login

AlA confidential and proprietary information. Not for distribution.
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@ HEALTHIER, LONGER,
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Client Fact Find (CFF)




i Client ; E-Application :
P P LOGIN F | P
| OS fO r RS Fact Find (CFF) und Selection (EAPP) aymentessubmit

© SwitchTo v a

Step 1:

LATEST NOTIFICATION

To start your submission, click New Contact.
iPoS - PRIVATE RETIREMENT SCHEME

( )
Contact List New Contact
G J
il
(v
Saved Submission

SEEALL »

AlA confidential and proprietary information. Not for distribution.
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i Client ; E-Application :
I POS fo r P RS -OGIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Enter the required client information.

CLIENT INFORMATION

d !
Please select Salutation Please input Full Name NO te _'
e | | [w v | Please ensure full name as per NRIC.

Please select Gender Please input Mobile Number

CANCEL

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Client , E-Application ;
LOGIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

< CLIENT INFORMATION

Note:

Boxes with a triangle v indicate a drop-down

CLIENT INFORMATION box for selection.
Salutation” DROP DOWN Full Name *

Jr ease Inpu ul ame

Master Mobile No.* DROP DOWN

Mdm +60 v

Miss Please input Mobile Number

Mr

Ms

AlA confidential and proprietary information. Not for distribution.
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i Client ; E-Application :
P P LOGIN F | P
| OS fO r RS Fact Find (CFF) und Selection (EAPP) aymentessubmit

< CLIENT INFORMATION
< ew [N

Once completed, click SAVE CONTACT to

CLIENT INFORMATION

Salutation® Full Name * p °
Mr v Chart King
Gender” Mabile No.”

‘ FEMALE ~  MALE +60 ¥ 120881888

[]

AlA confidential and proprietary information. Not for distribution.
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i Client ; E-Application :
P P LOGIN F | P
| OS fO r RS Fact Find (CFF) und Selection (EAPP) aymentessubmit

Mr Chart King B T

Click CHECK to verify the client as

cerdr new or existing AIA PRS member
Tel No. Age Address Stat u S .
:::;2)’520-12 """ 88 - )

AlA PRS Member Details CHECK
Please check the AIA PRS member status.

SAVED LIST

Last Update Transaction Type Fund Name Contribution Amount Status

CLIENT FACT FIND

AlA confidential and proprietary information. Not for distribution.
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i Client ; E-Application :
P P LOGIN F | P
| OS fO r RS Fact Find (CFF) und Selection (EAPP) aymentessubmit

Step 2.1

CHECK AIA PRS MEMBER STATUS

Enter the NRIC.

Please select the ID Type and provide the NRIC/ MY PR/ Passport No. for membership
status verification.

The Date of Birth will be updated

ID Type *

New IC

automatically.

NRIC/ MY PR/ Passport No. *

Please input ID Number

Date Of Birth*

01/01/1970

CANCEL

AlA confidential and proprietary information. Not for distribution.
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i Client ; E-Application :
P P LOGIN F | P
| OS fO r RS Fact Find (CFF) und Selection (EAPP) aymentessubmit

Step 2.1

A Pop-Up will appear to indicate the

client’s member status.

CHECK AIA PRS MEMBER STATUS

AlA PRS Member status check completed for Mr Chart King.

AIA PRS Member Details: NO

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Client . E-Application ;
LOGIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Step 2.2

Proceed to fill in the CLIENT DETAILS.

< MR CHART KING SAVE & EXIT < MR CHART KING
CLIENT FACT FIND (CFF) CLIENT FACT FIND (CFF)
Personal Details [ CLIENT DETAILS ] EMPLOYMENT DETAILS Personal Details CLIENT DETAILS MPLOYMENT DETAILS
@ client Profiling Form ) Cclient Profiling Form
AIAPRS Member Details Correspondence Address 1" Correspondence Address 2
NO
0 0 9 Jalan SL 1 Bandar SL
Salutation* Full Name*
Mr v Chart King Correspondence Address 3 Correspondence Address 4
ID Type"* NRIC/ MY PR/ Passport No.
New IC v 800808-14-5513 Postcode * City
43200 Batu 9 Cheras
Date Of Birth* Age
08/08/1980 ] 45 State ” Country
W.P Kuala Lumpur v MALAYSIA
Place of Birth* Nationality* @
Petaling Jaya MALAYSIAN v Home Tel No. Mobile No.
T ek | NBxT e Nor

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Client : E-Application :
LOGIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

(0 Personal Details

MR CHART KING

CLIENT FACT FIND (CFF)

CLIENT DETAILS '[ EMPLOYMENT DETAILS ]

|

Employment Status * Industry

SAVE & EXIT

70 CHOOSE |

Please select Employment Status Please select Industry

Occupation” Name of Employer/Business”

Please select Occupation Please input Name of Employer/Business

Office of Employer/Business”

Outside of Malaysia
DROP DOWN
DROP DOWN

t Household Monthly Earned Income Range

Please select Office of Employer/Business

Household Monthly Earned Income Range *

Please selec

Malaysia Tax Identification Number (TIN) @

OPTIONAL

Step 2.3:
Continue with EMPLOYMENT DETAILS.

[AIA—INTERNAL]

AlA confidential and proprietary information. Not for distribution.

Note:
1. Boxes with a triangle v indicate a

drop-down selection.

2. “TO CHOOSE” will open a separate page

and will auto-populate the Industry field

once an Occupation is selected.



i Client : E-Application .
IPOS fO r PRS Fact Find (CFF) und Selection (EAPP) Payment & Submit

SELECT INDUSTRY & OCCUPATION
Step 2.3:

Pop-up page for selecting Industry

Automobile Industry Title Life APTAS APAS ADB APDC RCC HS HB and Occupation (Banking)'

Aviation - Commercial Bank - Armed Guards (No RCC) 2.5/M 4 3 2 Std N

Aviation - Private Bank - Armoured Car-Driver & Collector

Std Std
(No RCC)

B

Bank - Clerk, Officer, Teller (No RCC) Std Std

Bakelite & Other Non-Pyroxylin Plasti.. >
Bank Staff (Office Work Only),

oo [TOR] Faran kY

CRedit Analyst, Credit officer

Bank

|}estment Adviser, Financial Planner,

Bar - International Hotels Lar Repossesser - Bank

Bar - Others

Barber / Hairdressing Salon

Baths, Beaches & Pools >
Batik Painter & Printer >

Battery / Accumulator Manufacturer >

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application :
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT
Step 2.4:
CLIENT FACT FIND (CFF)
After completing both CLIENT DETAILS and
&4 Personal Details CLIENT DETAILS® | EMPLOYMENT DETAILS ©
O curutiarm EMPLOYMENT DETAILS, click NEXT to
(1) Employed v Advertising v p ro C e e d
Occupation* Name of Employer/Business *
Advertising Manager, Advertising Assistant v Ad Sdn Bhd
Office of Employer/Business* Outside of Malaysia
In Malaysia v v
Household Monthly Earned Income Range * Malaysia Tax Identification Number (TIN) @
RM 8,001 - RM 15,000 v

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application .
IPOS fO r PRS Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT

Step 3:

CLIENT FACT FIND (CFF)

Complete the VULNERABLE ASSESSMENT.

Personal Details VULNERABLE ASSESSMENT “ | RISK PROFILE ©

@D client Profiling Form PART A: VULNERABLE CLIENT ASSESSMENT

Last Update on 05/03/2026

0 This form (formerly known as the PRS Product Suitability Check) serves to help us understand your investment objectives, risk
tolerance, financial profile, and other considerations in order for us to provide advice that is suitable to you, having taken into
consideration your personal financial circumstances. It is important that you provide true, accurate and complete information to

ensure that suitable products are r ded according to your investment needs and objectives. Any misleading, inaccurate, or
incomplete information provided by you will affect the outcome of the recommendation made. In such cases, the Private Retirement
Sch C Itant (PRS C ltant) may not be held liable for such recommendation (if any). Please be aware that investing a

significant portion of your financial resources, such as savings and/or retirement funds, into a single investment product may pose
significant risks.

Disclosure by Client

Elderly (60 and above; and uncomfortable with using technolody for investment purposes); and/or
Education level of Primary School or below; and/or
No capital market investment experience; and/or

Low financial resilience (low ability to withstand financial shocks, for example cash flow problems, no savings and/or overly
indebted); and/or

Have experienced death or total permanent disablement of main breadwinner over the last 12-months; and/or

Have any hearing, visual, speech, physical or learning impairments.

BACK

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application :
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT Ste p 3 1 .

CLIENT FACT FIND (CFF)

Click where applicable for Disclosure

Personal Details VULNERABLE ASSESSMENT “ RISK PROFILE © by CI ie nt an d P RS Co nsu Ita nt

SIgNITICant portion of your financial resources, such as savings ana/or retirement Tunds, into a single investment proauct may pose
0 Client Profiling Form significant risks.

Assessment.

@

y Client

60 and above; and uncomfortable with using technolody for investment purposes); and/or

n level of Primary School or below; and/or

al market investment experience; and/or

ncial resilience (low ability to withstand financial shocks, for example cash flow problems, no savings and/or overly
); and/or

erienced death or total permanent disablement of main breadwinner over the last 12-months; and/or
hearing, visual, speech, physical or learning impairments.

the above

[tant Assessment

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application :
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT
Step 3.2:
CLIENT FACT FIND (CFF) . .
Please complete the Risk Profile.
gesone il etaly VULNERABLE ASSESSMENT [ RISK PROFILE ]
0 Client Profiling Form o DECISION ADVISORY
The recommendation is made based on information obtained from the assessment as stated in this form. You are advised to exercise judgment in
making an informed decision in relation to the private retirement scheme product.
o

1. Myageis:

o 45 (5 bt 505 (3ot Note: Question 1 and Question 2 have

55 and above (1 point)

— already been pre-filled based on the
> RM 300,000 (5 points) RM 200,001 - RM 300,000 (4 points)

RM 100,001 - RM 200,000 (3 points) RM 50,001 - RM 100,000 (2 points) information prOVided earlie,:

RM 0 - RM 50,000 (1 point)

3. lam aclient who is:
Aggressive - Able to tolerate high risk (5 points) Moderate - Able to tolerate some risk (3 points)

Conservative - Risk averse investor (1 point)

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Fact

Client . E-Application
Find (CFF) Fund Selection (EAPP)

Payment & Submit

CLIENT FACT FIND (CFF)

Personal Details

0 Client Profiling Form

0

MR CHART KING

VULNERABLE ASSESSMENT

3. lam aclient who is:
Aggressive - Able to tolerate high risk (5 points)

Conservative - Risk averse investor (1 point)

4. | have investment in:
Growth stocks/funds (5 points)
Bond/Bond funds (3 points)

| am new to investment (1 point)

5. My investment objective is to achieve:
Capital growth (5 points)

Income (1 point)

6. My investment duration period is:
More than 10 years (5 points)

Less than 5 years (1 point)

RISK PROFILE ©

Moderate - Able to tolerate some risk (3 points)

Dividend stocks/funds (4 points)

Money market funds (2 points)

Capital growth and income (3 points)

5to 10 years (3 points)

SAVE & EXIT

AlA confidential and proprietary information. Not for distribution.
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Step 3.2:

Continue with Questions 3 to 6.




iPOS for PRS

Client
Fact Find (CFF)

. E-Application .
Fund Selection (EAPP) Payment & Submit

Note: If customer opt not to complete the Risk Profile, they will need to “I DECLINE to provide certain..”

DR JOHN VINCENT

SAVE & EXIT

DR JOHN VINCENT SAVE & EXIT

CLIENT FACT FIND (CFF)

Personal Details
Client Profiling Form

Personal Data Protection

o

VULNERABLE ASSESSMENT

lam a client who is
Aggressive - Able to tolerate high risk (5 points)

Conservative - Risk averse investor (1 point)

| have investment in:
Growth stocks/funds (5 points)
Bond/Bond funds (3 points)

| am new to investment (1 point)

My investment objective is to achieve
Capital growth (5 points)
Income (1 point)

My investment duration period is

More than 10 years (5 points)

Less than 5 years (1 point)

RISK PROFILE

Moderate - Able to tolerate some risk (3 points)

Dividend stocks/funds (4 points)

Money market funds (2 points)
Capital growth and income (3 points)

5to 10 years (3 points)

NEXT

CLIENT FACT FIND (CFF)

Personal Details
Client Profiling Form

Personal Data Protection

VULNERABLE ASSESSMENT “ | RISK PROFILE ©

Please select either ONE of the following options:

| have decided to purchase a default option fund according to my age (30 years old).

Name of Fund  AlA PAM - GROWTH FUND

| have decided to invest in fund(s) that do NOT align with my risk scoring recommendation
® | DECLINE to provide certain information required for the 'Understanding Your Needs and Risk Profile' Assessment and | agree
that this may adversely affect my profiling assessment

PRS Consultant’s Acknowledgement

v | declare that | have assessed the clients’ vulnerability (Part A: Vulnerable Client Assessment) and risk profile (Part B:
Understanding Your Needs and Risk Profile). Where the client has been identified as a vulnerable client, | have conducted the
following measures:

1. I have allowed sufficient time for the client to process all information provided

2. | have explained to the client on the available communication methods and offered to provide details in an alternative format such as

post or email for better clarity.

3. I have confirmed with the client whether they would like to consult someone else first or have someone present with them when

receiving advice

4, | have checked and verified all answers in Part A (Vulnerable Client Assessment).

5. I have explained the features and risks of the product(s), risk profile assessment and provided a copy of the Product Highlights Sheet

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application :
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT Ste p 3 2 .

CLIENT FACT FIND (CFF) . .
Once the Risk Profile has been completed, the
4 Personal Details VULNERABLE ASSESSMENT ™ RISK PROFILE ©
& i o S—— total score will be automatically calculated to
Scoring Risk Tolerance Level Recommoneded Fund(s) . .
o D display the Risk Tolerance Level and the
AR Recommended Fund(s).

AlA PAM - GROWTH FUND
22-30 Aggressive AlA PAM - GLOBAL ISLAMIC GROWTH FUND

AIA PAM - DYNAMIC ASIA EX-JAPAN FUND

Client's Acknowledgement

1. I hereby declare that AIA Pension and Asset Management Sdn. Bhd. and/or its PRS Consultant has explained and | have understood
the features, nature as well as the associated risks of the relevant PRS fund(s)
2. | have read or the PRS Consultant has explained to me and | clearlv understand what is reauired of me in information orovided for

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Client
Fact Find (CFF)

E-Application

(EAPP) Payment & Submit

Fund Selection

Step 3.2:

Please complete Client’s Acknowledgement and PRS Consultant’s Acknowledgement.

SAVE & EXIT

MR CHART KING

MR CHART KING SAVE & EXIT

CLIENT FACT FIND (CFF)

Personal Details
Client Profiling Form

Personal Data Protection 1

)

(%)

~

VULNERABLE ASSESSMENT®  RISK PROFILE

Client's Acknowledgement

| hereby declare that AIA Pension and Asset Management Sdn. Bhd. and/or its PRS Consultant has explained and | have understood
the features, nature as well as the associated risks of the relevant PRS fund(s).

| have read or the PRS Consultant has explained to me and | clearly understand what is required of me in information provided for
the 'Understanding Your Needs and Risk Profile' Assessment and | hereby declare that information disclosed by me for this
assessment is true and accurate.

| understand that any misleading, inaccurate, or incomplete information provided by me will affect the outcome of the
recommendation made. In such cases, AlA Pension and Asset Management Sdn. Bhd. will not be liable for such recommendation (if

any).

. | hereby acknowledge receipt a copy of this PRS Client Profiling Form, Product Highlights Sheet, and Disclosure Document of the

relevant PRS fund(s)

Please select either ONE of the following options:

@ | have deffided to purchase a default option fund according to my age (45 years old)

Fund  AIA PAM - MODERATE FUND

ded to invest in fund(s) that align with my risk scoring recommendation.
ded to invest in fund(s) that do NOT align with my risk scoring recommendation.

to provide certain information required for the 'Understanding Your Needs and Risk Profile' Assessment and | agree

NEXT

ay adversely affect my profiling assessment

CLIENT FACT FIND (CFF)

.4 Personal Details

Client Profiling Form

@ Personal Data Protection

VULNERABLE ASSESSMENT“  RISK PROFILE ©

Name of Fund  AIA PAM - MODERATE FUND

| have decided to invest in fund(s) that align with my risk scoring recommendation,

1 have decided to invest in fund(s) that do NOT align with my risk scoring recommendation

| DECLINE to provide certain information required for the ‘Understanding Your Needs and Risk Profile’' Assessment and | agree
that this may adversely affect my profiling assessment

PRS Consultant’s Acknowledgement

v/ | declare that | have assessed the clients’ vulne[hbility (Part A: Vulnerable Client Assessment) and risk profile (Part 8
Understanding Your Needs and Risk Profile). Wlere the client has been identified as a vulnerable client, | have conducted the

P

| have allowed sufficient time for the client to process all information provided

2. | have explained to the client on the available communication methods and offered to provide details in an alternative format such as
post or email for better clarity.

3. I have confirmed with the client whether they would like to consult someone else first or have someone present with them when
receiving advice.

4, | have checked and verified all answers in Part A (Vulnerable Client Assessment)

5. |'have explained the features and risks of the product(s), risk profile assessment and provided a copy of the Product Highlights Sheet

and the relevant Disclosure Document in Part B for the client’s decision making

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Client
Fact Find (CFF)

E-Application

Fund Selection (EAPP)

Payment & Submit

Step 4:

Ensure your client read the PRIVACY STATEMENT before ticking the box and click CONTINUE.

MR CHART KING

CLIENT FACT FIND (CFF)

Y Personal Details

PERSONAL DATA PROTECTION

D
F

Client Profiling Form

) 2 data, and to lodge complaints with regulators.
-4 Personal Data Protection 9 P 8y

Please read the link below to proceed tick the box and continue fund selection:

v | have read and agreed to the pr

SAVE & EXIT

By participating in PRS’s Client Fact Find, | willingly disclosure my personal data, and where required, sensitive information for the
purpose(s) for which it is collected or as otherwise required to ensure compliance with applicable laws and regulation. Data may be
shared with third parties like service providers and authorities when necessary. You have rights to access, correct, or withdraw your

N\

CONTINUE

aia-prs.com.my

OUR ABOUT HELP& IMPORTANT FOR AIA PRS PRS
PRODUCT APAM SUPPORT ANNOUNCEMENTS CONSULTANT ONLINE AlA+

PREV | NEXT

PRIVACY STATEMENT

AlA Malaysia ("AIA Malaysia®, "we", “us", "our") is inclusive of AIA Bhd., AIA PUBLIC Takaful Bhd., AIA General Berhad, AIA Pension and Asset
Management Sdn. Bhd. and AIA Health Services Sdn. Bhd. and is part of AIA Group Limited group of companies (“AlA Group”). At AIA Malaysia, we
recognise our responsibilities in relation to the collection, use, disclosure and other processing and storage of personal data

If you are in mainland China, this AIA ¢y Addendum also applies to you.

Among the most important assets of AIA Group Limited and/or its subsidiaries ("AIA Group") is the trust and confidence placed to properly handle
information. Customers and potential customers expect us to maintain their information accurately, protected against manipulation and errors, secure
from theft and free from unwarranted disclosure. We protect data security of our customers and potential customers by complying with all the relevant
data protection laws and regulations, and ensure compliance by our staff with strict standards of security and confidentiality.

This statement provides you with notice as to how and why your personal data is collected, how it is intended to be used, to whom it may be transferred,
how you can access, review and amend your personal data, and our policies on direct marketing and the use of cookies. You may be asked to provide
your consent to the practices and policies in this statement when accessing or interact with us via this website. Otherwise, by using this website, you
acknowledge and agree to the practices and policies in this Privacy Statement. If you object to any practices and policies in this Privacy Statement,
please do not provide any personal information to AIA Malaysia via this website.

please do not provide any personal information to AIA Malaysia via this website.

\

y

AlA confidential and proprietary information. Not for distribution.
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Fund Selection




I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Default Option

< MR CHART KING SAVE & EXIT

Step 1:
@

Fund Selection

Default Option is selected for fund

Transaction Type Contribution Type
.
New Enrolment Individual S e I e Ct I O n
.
Fund Allocation ]
v Default Option Self-Selection Option
Based on client age Select based on client preferred fund

J

AIA PAM - MODERATE FUND

The default PRS fund is the recommended fund based on client age

ONE-TIME CONTRIBUTION

0 Minimum contribution amount for each fund is RM 100

AIA PAM - MODERATE FUND*

AlA confidential and proprietary information. Not for distribution.
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I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Default Option

MR CHART KING SAVE & EXIT

Step 2:

Fund Selection E-Application Review & Sign Payment & Submit Dane

Enter the contribution amount (e.g.,

e Minimum contribution amount for each fund is RM 100

| RMS5,000).

TOTAL ONE-TIME CONTRIBUTION RM 5,000.00

Click NO if the client does not wish to

REGULAR CONTRIBUTION VIA DIRECT DEBIT enroll in regular contributions or direct

Would you like to enroll for rej ibutl i i rrent and savings account(CASA) to the selected fund(s)? d e b it
YES I v NO i
| §

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Default Option

£ MR CHART KING SAVE & EXIT STE P 3 .
0
Upon completion, click PROCEED TO EAPP
ey w5 o (E-Application) to continue with the next
Default Option
step.
ONE-TIME CONTRIBUTION
AIA PAM - MODERATE FUND RM 5,000.00
TOTAL ONE-TIME CONTRIBUTION RM 5,000.00

AlA confidential and proprietary information. Not for distribution.
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I Client \ , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Self Selection Option

Step 1:

Upon selecting the Self-Selection Option, a pop-up box will appear for the client to confirm and proceed.

< MR CHART KING SAVE & EXIT

Fund Selection E-Application Review & Sigr Payment & Submit

Transaction Type Contribution Type
New Enrolment Individual
Fund Allocation
ARE YOU SURE?
v Default Option Self-Selection Option
Based on client age Select based on client preferred fund

If you proceed with different fund allocation option, it may not align with your decision in
Client Profiling Form. Do you still want to proceed?

AIA PAM - MODERATE FUND

The default PRS fund is the recommended fund based on client age

ONE-TIME CONTRIBUTION

o Minimum contribution amount for each fund is RM 100

AlA PAM - MODERATE FUND*

BACK

[AIA—INTERNAL]




I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Self Selection Option

£ MR CHART KING SAVE & EXIT
Step 2:
l List of all AIA PAM funds will appear under Self-Selection
AIA PAM - GROWTH FUND AIAPAM - MODERATE FUND AIAPAM - CONSERVATIVE FUND Option' Client may Choose any Of the fund(S) and to tiCk
the acknowledgement box.
AIAPAM - ISLAMIC MODERATE FUND AIA PAM - GLOBAL ISLAMIC GROWTH FUND AIA PAM - DYNAMIC ASIA EX-JAPAN FUND

)

“Recommended” funds are based on the client's age
and the Default Option.

AIA PAM - DIVIDEND INCOME FUND

v | hereby acknflvledge that the PRS Fund(s) chosen does not match with my investment risk tolerance level in Client Profiling Form

AlA confidential and proprietary information. Not for distribution.
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I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Self Selection Option

< MR CHART KING SAVE & EXIT

Step 3:

Client to key in the contribution amount for each

ONE-TIME CONTRIBUTION selected fund (S) .

0 Minimum contribution amount for each fund is RM 100

AlA PAM - GROWTH FUND " 5,000.00

AIA PAM - DIVIDEND INCOME FUND 5,000.00

TOTAL ONE-TIME CONTRIBUTION RM 10,000.00

REGULAR CONTRIBUTION VIA DIRECT DEBIT

AlA confidential and proprietary information. Not for distribution.
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I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Self Selection Option

4 MR CHART KING SAVE & EXIT
Step 3.1:
F d? i
The contribution amount will appear for each
o ' o selected fund.
Self-Selection Option
ONE-TIME CONTRIBUTION Click PROCEED TO EAPP (E-Application) to proceed to
AlA PAM - GROWTH FUND RM 5,000.00 the next Step'
TOTAL ONE-TIME CONTRIBUTION RM 10,000.00
[ e [
V.

AlA confidential and proprietary information. Not for distribution.
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I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Regular Contribution

4 MR CHART KING SAVE & EXIT Step 1.
o i . . .
coone w5 P The client may also opt for regular contributions
REGULAR CONTRIBUTION VIA DIRECT DEBIT by CI | C kl n g YE S

tribution / direct debit via a current and savings account(CASA) to the selected fund(s)?

4 YES I NO

)

Select the fund(s) below for which you would like to set up a regular contribution.

Please select the fund(s) and enter the

el P Pa—— ) contribution amount.
v/ AIA PAM - GROWTH FUND 500.00
AIA PAM - DIVIDEND INCOME FUND NO te:
\_ J Minimum contribution
Payment Mode .
' amount is RM100.

AlA confidential and proprietary information. Not for distribution.
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I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Regular Contribution

MR CHART KING SAVE & EXIT

Step 2:

Please select the:

AlA PAM - DIVIDEND INCOME FUND

a. Billing Cycle: Monthly or Yearly.

Poymen e b. Deduction Date: 12th or 25t .

Billing Cycle” Deduction Cycle Date ”
[ O wanty O o ] [ o @ ] c. Effective of Direct Debit.

05/2026

-

-]
Please note that actual deduction date may vary depending on your N t .
ote.

TOTAL REGULAR CONTRIBUTION VIA DIRECT DEBIT RM 500.00 Actual deduction date will d epen don

client’s bank enrollment approval.

AlA confidential and proprietary information. Not for distribution.
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I Client , E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Regular Contribution

Step 3:
Summary of contributions. Please click PROCEED TO EAPP (E-Application) for next step.

< MR CHART KING SAVE & EXIT < MR CHART KING SAVE & EXIT
0 0
Fund Selection E-Applicatior Review & Sign Jayment & Submit ne Fund Selection i eview & Sign Payment & Submit
IUIAL UNE-1IME LUN I KIBUTIUN KM 1y,uvu.uu

Self-Selection Option

ONE-TIME CONTRIBUTION REGULAR CONTRIBUTION VIA DIRECT DEBIT
AlIA PAM - GROWTH FUND RM 5.000.00 Billing Cycle Deduction Cycle Date Effective Date of Direct Debit
AIA PAM - DIVIDEND INCOME FUND RM 5,00000 Monthly L May 2026
AlA PAM - GROWTH FUND RM 500.00
TOTAL ONE-TIME CONTRIBUTION RM 10,000.00
TOTAL REGULAR CONTRIBUTION VIA DIRECT DEBIT RM 500.00 / MONTH
REGULAR CONTRIBUTION VIA DIRECT DEBIT (€D RECULAR CONTRIBUTION VIA DIRECT DEBIT INFO
Regular Contribution payment is NOT required during this submission. The 1st payment will be deducted from your account upen your successful registration
with Bank
Billing Cycle Deduction Cycle Date Effective Date of Direct Debit
Monthly 2th May 2026

AR RALE ARAT FLRIS EITLTY

[AIA—INTERNAL]




I Client , E-Application .
IPOS fO r PRS Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

Upon completing Default Option / Self Selection / Regular Contribution:

Click NEXT to proceed to E-Application (EAPP) after reading the Important Notes.

MR CHART KING SAVE & EXIT

9O—©O

Fund Selection E-Application Review & Sic Payment & Sut

Censral Private Pension Administrator Malaysia (PPA)
The Private Pension Administrator (PPA) is a body approved under section 139C of the Capital Markets and Services Act 2007 to perform the function of
0 One-Time Contribution record keeping, administration and customer service for members and contributors in relation to contributions made in respect of a private retirement
Payor scheme. All PRS applicants are required to open an account with the PPA and upon successful creation of the respective account, the PRS applicants are

subsequently referred to as PPA members.

@) FATCA Declaration Important Notes

The Income Tax (Automatic Exchange of Financial Account Information) Rules 2016, Foreign Account Tax Compliance Act (FATCA) and Common

0 CRS Declaration Reporting Standard (CRS) require APAM to collect and report certain information about an Account Holder's tax residence for the purpose of automatic
exchange of financial account information. This is a Self-Certification to be completed by you to APAM for the said purpose.

In general, tax residence is the country in which you live. Special circumstances (such as studying abroad, working overseas, or extended travel) may
cause you to be resident elsewhere or resident in more than one country/jurisdiction at the same time (dual residency). The country/countries in which
you pay income tax are likely to be your country/countries of tax residence. For more information on tax residence, please consult your tax adviser or the
information at https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency/

If your tax residence (or the Account Holder, if you are completing the form on their behalf) is located outside Malaysia, the information collected herein
and other financial information with respect to your financial accounts may be transmitted by APAM to the government authorities or regulatory bodies
for transfer to the tax authority of another country(ies)/jurisdiction(s).

You can find summaries of defined terms such as an Account Holder, and other terms, in the Appendix (Page 10 and 11)

This form will remain valid unless there is a Change in Circumstances relating to information, such as the Account Holder's tax residency status or other
mandatory field information, that makes this form incorrect or incomplete. In that case, you are required to immediately inform APAM of any changes
promptly and provide an updated Self-Certification Form

You are required to complete this Self-Certification in full (unless stated otherwise).

As a Financial Institution, we are not allowed to give tax advice. If you have any questions on this Self-Certification Form or your tax residency status,
please refer to your tax adviser or the Frequently Asked Questions (FAQs) for Common Reporting Standard available in AlA portal at
https://www.aia.com.my.

You can also find out more, including a list of jurisdictions that have signed agreement to automatically exchange information, along with details about
the information being requested on the OECD automatic exchange of information portal at https://www.oecd.org/tax/transparency/what-we-do/.
Separately, you can also find more information on the Inland Revenue Board of Malaysia's portal at http://www.hasil.gov.my/CRS.

IR | ——

AlA confidential and proprietary information. Not for distribution.

v |
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@ HEALTHIER, LONGER,

4 I P, BETTER LIVES

E-Application (EAPP)




iPOS for PRS

Client , E-Application :
LOGIN Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT Step 1:
Fund Selection E-Application Review & Sign Payment & Submil Hone Complete the SOU RCE OF FUND / WEALTH
o [s""m”"""’wm" ] declaration and click NEXT.

One-Time Contribution

Payor If you are the Unit Holder, are you also the Payor/Contributor of the One-Time Contribution fund(s)?
| -
) FATCA Declaration

UNIT HOLDER DETAILS Note:

0 CRS Declaration

Source of Fund*
v Salary / Business income

Sales of assets

Inheritance

Personal savings

Source of Wealth*
v Salary or commission from current and/or st
amnlaumant

Sales of other investments

Others

Savings from past employment or business

[ NEXT

AlA confidential and proprietary information. Not for distribution.
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Unit Holder (customer) is also the

Payor/Contributor for this example.




i Client : E-Application .
IPOS fO r PRS Fact Find (CFF) und Selection (EAPP) Payment & Submit

Step 2: Complete the FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) DECLARATION and click NEXT.

MR CHART KING SAVE & EXIT MR CHART KING SAVE & EXIT

¢ g \ : 0 0

Fund Selection E-Application Fund Selection E-Application

G Goner FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) DECLARATION © cerent US. Person - Changgf Circumstances

v agree to notify APEM within thirty days (30) of any change in my status as U.S. person for the purposes of U.S, federal income tax.

X %/ One-Time Contribution
Us Persoﬂ DECIaratlon Payor *Note: A false statement orfltisrepresentation of tax status by a U.S. person could lead to penalties under U.S. law.

One-Time Contribution
Payor

The term US. person or United States person means a person described in section 7701(a)(30) of the Internal Revenue Code: The term United States
person" means-a citizen or resident of the United States

2ot may have US. Indicia: *Note: The below paragraph applies only to:
11) U, persons for U>. federal income tax purposes; or (i If your tax status changes and you become a UsS. Persor
vith this AIA Private Retirement Scheme contribution have indicated through information provided to us that you or such beneficiary may be in facta US.

person for U.S. federal income tax purposes (including for example a US. address, a US. telephone number, a TIN etc.). The term “US. Indicia" as used below

y of the three circumstances described in (i) to (iii) above. This is a fundamental term and in the event you have U.S. Indicia and fail after request

. uch information, consent and/or assistance as APAM may from time to time reasonably require to allow it to comply with its contractual, legal

0 CRS Declaration and/or regulatory obligations under the United States Foreign Account Tax Compliance Act, including any required reporting to the internal Revenue Service
of information relating to you or beneficiaries in connection with this ALA Private Retirement Scheme contribution, APAM reserves the right and shall be
entitled to take the necessary action which m: e submitting the necessary reports, suspending your account, withholding the necessary monies to be
remitted, terminating your account and returning your investment less any charges and tas penalty, if any at point of termination in the event of such
termination.

(iii) You or beneficiaries in connection

&/ FATCA Declaration (4 FATCA Declaration

Are you a US. citizen?

0 CRS Declaration

Are you a US. Resident?

manent Resident Card (Green Card)?

FATCA Data Privacy Waiver (applicable to both individuals and corporates)
v Non-US. person

| hereby declare and
federal income tax py
("APAM"), believing t
case APAM shall noti
view that this is a fun|

ee that, by contributing this ALA Private Retirement Scheme and signing below,  represent that | am ot a US persen” for US o/ APAM and its affilates (‘the Group") are subject to and required to, or have agreed to, comply with certain legal, regulatory and/or
oses and that | am not acting for, or on behalf of, a US. person. | understand that AIA Pension and Asset Management Sdn Bhd other require (the "Reporting Requirements"). As such, | provide my express consent that APAM shall have the right to
statement to be true, will rely on it and act on it. In the event this statement is false, my account may be terminated in which provide such personal data and information to any governmental authorities, regulatory bodies and/or any other person(s) in

e and repay my investment less charges and tax penalty,if any at point of termination in the event of such termination. In respect of the Reporting Requirements. | understand that such disclosures may involve the cross border transfer of personal data
m, APAM shall be entted o tenminate my account outside the jurisdiction and that such disclosures may be with respect to i) the personal data of the owner, the contingent owner
and the beneficiaries ("the Parties"), or any of them; ii) any information relating to my account; and iii) any information relating to
any other accounts held by the Parties or any of them, | understand that APAM will not be able to sell any private retirement

of Circumstances scheme product to me and provide any service if I refuse to give the said express consent.”

US. Person - Chang

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

6:53PM Thu 5 Mar = 83% @B

< MR CHART KING SAVE & EXIT Step 3:
99— ©0

Fund Selection E-Application Review & Sign Payment & Submit

Complete the COMMON REPORTING
STANDARDS step and click NEXT.

General

COMMON REPORTING STANDARS - SELF-CERTIFICATION FORM (INDIVIDUAL)

One-Time Contribution

Identification of PRS member
Payor

Do you have any tax residency in country(ies) other than Malaysia?

FATCA Declarati
eclaration VES v N

CRS Declaration

| ——

(¢

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT
Step 4.
o —9- 0 —H—
Ensure client to review and read all the
CHART KING ©

. L L
IMPORTANT: Please make sure the client has viewed ALL documents and agreed to the T&Cs before proceeding to e-signature. d O C u m e nts ( I e . EAP P’ P rOd u Ct H Igh I Ig ht

bl Sy 3 Sheet, etc) before proceeding with signing.
ki::;; @gmail.com E:; ;‘;‘;;:;‘;ge’

)

) EAPP One-Time Contribution REVIEW
AlA PAM - MODERATE FUND: RM 5,000.00
Date Created: 05/03/2026 7:18 PM

5 PRODUCT HIGHLIGHTS SHEET Core Funds REVIEW

() DISCLOSURE DOCUMENT REVIEW

———/

(5 CLIENT SIGNATURE

AlA confidential and proprietary information. Not for distribution.
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i Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

Step 4.1:

EAPP REPORT: Scroll down to read and click CONFIRM to proceed.

¢ ' EAPP REPORT EAPPREPORT

@ AlA Pension and Asset PRIVATE RETIREMENT SCHEME (PRS) ’
Management Sdn. Bhd. ACCOUNT OPENING FORM

41 PRIVATE

PENSION
ADMINISTRATOR

PPA Account No:

PPAMember. (V] New [ exstng

Channel: M PRS Consuitant (Provider) D AA Corporate Solubon
I:] Corporate PRS Distibutor D Insttutional PRS Advisor ~ MASTER AIC No:

PARTICULARS OF APPLICANT (UNIT HOLDER)

All fields MUST be completed. You must be 18 years and above as af the date of this application. Please provide a clear capy of your NRIC or Passport

Full Name: Chart King

(as per NRIC/Passport)

Salutation: M W D Mrs D Ms. D Others NRIC No. (Malaysia): 800808-14-5513

Passport No. (Foreigner): Country of Issue:

Date of Bith:  08/08/1980 (DDIMMYYYY) Gender: M Male D Female
Place of Birth: Petaling Jaya Age: 45

Marital: M Single [:] Married D Others Race: E] Ma!aym Chinese D Indian D Others

Nationality: M Malaysian D Non-Malaysian

(Please state the Nationality for Non-Malaysian)

Mother's Maiden Name:  Soo

Source of Fund M im; Business D Personal savings D Sales of assets D Sales of other investments
i
D Inheritance D Others, please specify

Source of Wealth M ‘Salary or commission from D Savings from past empioyment or D Sales of nvestments (shares / unit
Business rusts etc)

curment and/ or past employment r
D Sales of assets D Busness or irade income D Rental income
Version July 2025 e 150015
D Inheritance or gift D Others, please specify
e or o |
Are you residing outside Malaysia? [ves [

[AIA—INTERNAL]



[AIA-

iPOS for PRS

Client
Fact Find (CFF)

Fund Selection

E-Application

(EAPP)

Step 4.2

PRODUCT HIGHLIGHT SHEET: Scroll down to read and click CONFIRM to proceed.

< PRODUCT HIGHLIGHTS SHEET

Date: 31 August 2023
This is a Private Retirement Scheme

PRODUCT HIGHLIGHTS SHEET
AIA PRIVATE RETIREMENT SCHEME

Consisting of Core Funds:
AIA PAM - Growth Fund
AIA PAM - Moderate Fund
AIA PAM - Conservative Fund

RESPONSIBILITY STATEMENT

This Product Highiights Sheet has been reviewed and apumn by the Board of A Pension and Asset
Management Sdn. Bhd. and they ly and individuall ty for the accuracy of the
information. Having made al reasanable mqumes they wnmm 1o Ihe best D‘ their kmledge and belief, that
there are no faise or any statement in the
Product Highights Sheet fase ulmxshadn\g

STATEMENT OF DISCLAIMER

The Securiies Commission Malaysia has approved the AlA Private Retement Scheme and authorised the
A PAM - Growth Fund, ALA PAM - Moderate Fund and AIA PAM - Conservative Fund, and a copy of this
Product Highiights Sheet has been lodged with the Securiies Commission Malaysia, The approval and
‘authorisation, as well as the lodgement of this Product Highlights Sheet, should not be taken to indicate that
the Securiies Commission Malaysia recommends the AIA Private Refirement Scheme or AIA PAM - Growth
Fund, AIA PAM - Moderate Fund and AIA PAM - Conservative Fund, or assumes responsibilty for the
cormectness of any statement made or opinion or report expressed in this Product Highights Sheet

The Securities Commission Malaysia is not liable for any non-disclosure on the part of ALA Pension and Asset

Bnd., The AA P and AUA PAM - Growth Fund, AIA
PAM - Moderate Fund and AIA PAM - Conservaive Fund, and takes no responsbilty for the contents of this
Product Highlights Sheet. The Securiies Commission Malaysia makes no representasion on the accuracy or
completeness of this Product Highlights Sheet, and expressly disdaims any liabiity whatsoever ansing from,
or in reliance upon, the whole or any part of s contents.

PRS PROVIDER

A Per i Sdn Bhd was ncorporaled on 27 July 2012 %o engage principally in the
private retirement scheme and asset management business. AJA Pension and Asset Management Sdn Bhd
is a wholy-oaned subsidiary of AlA Bhd. which blished in 1948 and s in Mataysia.

BRIEF INFORMATION OF THE PRODUCT

Whatis the AIA Private Refirament Scheme?

The AlA Private Retirement Scheme {*Scheme”) issued by AIA Pension and Asset Management Sdn. Bhd. is
L b Sacasiidde it o

AlA confidential and proprietary information. Not for distribution.

INTERNAL]

BACK

C1 your Conplain 1o am 3
dispute resoluticn process with SIDREC. To mahe & complair, pbease umlad Ihe SC s Cmsulner &
Inwestor Offics;

(a)  via phane to the Aduan Hotlne at. (13-62048099

(0] via faxto: (3-6204 591

(c) viag-mal fo: adyan@seccom.com.ry

d)  wia onine complaint farm avadable at wiw.sc.com.my

(&) vialetter fo: Consumer & Investor Offics
Securiies Commission Malaysia
No 3 Persiaran Bukit Kiara
Bukit Kiara
50490 Kuala Lumpur

1] AF";”IIAWM you can also escalate your complaint b the Faderation of Investment Managers Malaysia
(FIMM):
(a) viaphoneto:  03-7880 4242
[b) via e-mailo:  complants@fmm.com.my
{c) wia online complaint form available & www fimm.com.my
(d) via letterto:  Legal & Regulatory Aftairs
Federation o Investment Managers Malaysia
18461, 61 Foor, Wisma Tune
No. 19, Lerong Dungun
Damansara Heights
50490 Kuala Lumpur

Meed Advice?

You may vist our office of contact any of our customer sérvice personnil al 1300-22-T7T1 duing our office
hours from 8,30 am. o 5.00 pm. for advios in relation 1o the Scheme andor any of the Funds under the
Scheme.

APPENDIX: GLOSSARY Y
Core Funds /| means the AIA PAM - Growth Fund, ALA PAM - Moderate Fund and A4 PAM - Cansenvative

Funds Fund, a Fund" means any ane of them
Deed means the deed in respect of the Scheme as modified by any other supplemental deed that

may be entered into between the PRS Provider and the Scheme Trusles and registered with
the Securites Commission Malaysia.

Default Option | means Core Funds that wil be seected automatically for a Member who does not speofy his
of her Fund opon upan participating n the Scheme.

MARC | means Malaysian Rating Corporation Berhad [Regisiration No.. 199501035601 (J64803-v)] |

RAM means RAM Rating Services Berhad [Registration M. 200701005589 (763508-T
vested Unit | means a unit which accords a Membar with uncondiional entifiamert to such Unil

WelPRS means AIA Pension and Assel Managemen! Sdn. Bhd, [Registralion No.: 201201027147
Provider (1011637-P}.

nd holds Units n the Fund

You / Member | means. has a private

12

Payment & Submit




i Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

Step 4.3:

DISCLOSURE DOCUMENT: Scroll down to read and click CONFIRM to proceed.

6:55PM Thu 5 Mar 7 83% 8:57PM Thu b Mar

DISCLOSURE DOCUMENT < DISCLOSURE DOCUMENT

This is a Private Retirement Scheme

FOURTH REPLACEMENT DISCLOSURE DOCUMENT

This Fourth Replacement Disclosure Document s dated 15 July 2025.

AIA Private Retirement Scheme

Constitution date: 16 January 2013

Core Funds: Constitution Date:
AIAPAM - Growth Fund 16 January 2013
AIAPAM - Moderate Fund 16 January 2013
AIA PAM - Conservative Fund 16 January 2013

Non-Core Funds:

AIAPAM - Islamic Moderate Fund 16 January 2013
AIA PAM - Global Islamic Growth Fund 8 September 2020
AIAPAM - Dynamic Asia Ex-Japan Fund 9June 2023

AlA PAM - Dividend Income Fund 9May 2025

PRSProvider ~ : AIA Pension and Asset Management Sdn Bhd
(Registration No.: 201201027147 / 1011637-P) 100

Scheme Trustee :  Deutsche Trustees Malaysia Berhad

(Registration No.: 200701005581 / 763550-H) “ m

THIS 1S THE FOURTH REPLACEMENT DISCLOSURE DOCUMENT WHICH SUPERCEDES OR REPLACES THE

[AIA—INTERNAL]



i Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT
Step 5:

9 9 0
Fund Selection E-Application Review & Sign "ayment & Submit e C I_I E NT S I G N ATU R E .

CHART KING @

Client to select SIGN NOW or REMOTE SIGN.

IMPORTANT: Please make sure the client has viewed ALL documents and agreed to th

CLIENT SIGNATURE I REMOTE SIGN
J
() DOCUMENTS
UNIT HOLDER / ONE-TIME CONTRIBUTION PAYOR
Full Name 1D Type 1D Number Nationality Gender
Chart King NewIC 800808-14-5513 MALAYSIAN Male

New IC

| hereby verify that | have sighted the original document provided by the client.

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Client
Fact Find (CFF)

Fund Selection

E-Application

(EAPP) Payment & Submit

=2 2

=

=

=

DECLARATION AND SIGNATURE

Cl

b)

| acknowledge that | have received, read and understood the Third Replacement Disclosure Document for the Fund(s) o be invested in, its
supplementary(ies) (if any), and the terms and condilions stipulated in (i) the Provider's website (wwwaia-prs.commy), (i) the PPA's website
(www ppa.my), i) the terms and condibons of this form and (i) the personal data protection of this form and | undertake to be bound by them for my
Initial and subsequent transactions with APAM. | acknowledge that the same have been explained to me by APAM and/or registered PRS consultant.

| hereby declare that the particulars iven herein including FATCA Declaration and CRS Self-Certification Form (Individual) are true, correct and complete
and that | have not withheld any material facts or information which may influence the acceptance of this application.

I am aware of the fees and charges thal will be incurred by me directly or indirectly when investing in the PRS fund|s).
I declare that | have not been convicted by any courtfor any criminal offence whether within or outside Malaysia.
I certify that | am the account holder of al the account(s) to which this form relates to.

| acknowledge and agree that (a) the information contained in fhis FATCA Declaration and CRS Self-Certfication Form (ndividual) s collected and may
be kept by the Company for the purpose of FATCA and automatic exchange of financial account information; and (b) the information contained in this form
and any information on reportable account(s) may be reported by the Company fo any govemment authorities, requlatory bodies, Infemal Revenue
Senvice and exchanged with the tax authorities of another country(ies)jurisdiction(s) in which | may be a tax resident pursuant to intergovemmental
agreements fo exchange financial account information.

| undertake to inform APAM within thirty (30) days of any changes in circumstance which causes any information contained in this Private Retirement
Scheme (PRS) Account Opening Form fo be incorrect and incomplete and affect my fax residency status, and to provide APAM with an updated FATCA
and CRS Self-Cerffication and declaration.

I herey CONFIRM that the information provided by me in this form is true and comect. | AGREE with the PRS Consultanf's assessment result of my
vulnerable client stafus based on the information provided by me. | also ACKNOWLEDGE that the PRS Cansultant has taken the following measures in
consideration of my vulnerability status:

a)  Allowed me sufficient ime to review and provide the necessary information required in this form
b)  Explained the available communication methods and offered to provide details in an altemnative format such as past or emal for beter clarity; and

¢} Confimed whether | would ike to consult someone else first or have someane present with me when recefving advice.

I understand and agree that any personal information collected or held by AIA Pension and Asset Management Sdn. Bhd. (hereinatter refemed o as
"APAM") may be used and disclosed by APAM to individualslorganisations related to and associated with APAM o any selected third party (within or
outside of Malaysia, including but not limited to regulators/authoribies, industry associations/federations and credit reporting agencies) for the purpase of
(a) processing this form; (b) providing subsequent service; (c) for AIA data matching; and (d for regulatory andior statutory compliance purposes. |
understand that iwe have the right to obtain access to and to request comection of any personal information held by APAM conceming me/us. Such
request can be made to any of AIA's Customer Senvice Centres. For mare information in relation fo the manner APAM deals with personal data, please
refer fo the latest Privacy Statement on our website at www.aia-prs.com.my. APAM may review andlor update the Privacy Statement from fime fo time to
reflectthe chanoes inlaws andor APAN's ntermal oolcy

[AIA—INTERNAL]

AlA confidential and proprietary information. Not for distribution.

Done

¢) Confirmed whether | would ike to consult Someone else first or have Someone presen{ wilh me when receing advice.

i) I understand and agree that any personal information collected or held by AIA Pension and Asset Management Sdn. Bhd. (hereinafer referred to as
"APANF) may be used and disclosed by APAM to individualslorganisations related to and associated with APAM or any selected third party (ithin or
outside of Malaysia, including but not imited o regulators/authonties, industy associations federations and credit reporting agencies) for the purpose of
(a) processing this for; (b) providing subsequent senvice; (c) for AIA data matching; and (d) for requlatory andlor statutory compliance purposes. |
understand that ive have the right o obtain access to and to request comection of any personal information held by APAM conceming melus. Such
request can be made to any of AIA's Customer Service Centres. For more information in relation to the manner APAM deals with personal data, please
refer to the latest Privacy Statement on our website at www.aia-prs.com.my, APAM may review andlor update the Privacy Statement from time to time fo
reflect the changes in laws andlor APAM's infemal policy.

AQU\Jr (i olf

05032026 185725 (5032005 1857:16
Signature of Consultant Signature of Unit Holder
WOFW YXX EHFYFF Chart King
Signature of One-Time Contribution Payor Signature of Direct Debit Payor

Step 6:
Upon clicking Signing, the system
will redirect to the Declaration

and Signature page.

The client and consultant must
sign accordingly and click DONE

once completed.




iPOS for PRS

Client

LOGIN

Fact Find (CFF)

. E-Application .
Fund Selection (EAPP) Payment & Submit

Full Name
Chart King

MR CHART KING SAVE & EXIT
o 9 3
Fund Selection E-Application Review & Sign
CHARTKING

IMPORTANT: Please make sure the client has viewed ALL documents and agreed to the T&Cs before proceeding to e-signature

1D Number
800808-14-5513

1D Type
New IC

Gender
Male

Mationality
MALAYSIAN

ew

—

F@o"“'

+ | hereby verify that | have sighted the original document provided by the clier

&

Step 7:
Please upload NRIC front and back and tick

the required verification and declaration

boxes accordingly.

Then click PROCEED.

DECLARATION AND SIGNATURE

' | acknowledge that | have read and a}pted all the terms and conditions set forth herein and confirm that all the declarations are true and correct.

Please review details to perform signature REVIEW & E-SIGN

PROCEED

[

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Note:

Please ensure that the photo of the NRIC is

captured clearly and properly, as shown in

the sample image.
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PAYMENT & SUBMIT




I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

MR CHART KING SAVE & EXIT

Step 1:

Fund Selection E-Application Review & Sign Payment & Submit

To proceed with payment, please click the
TOTAL PAYABLE AMOUNT RM 5,000.00 REV'EW & E_SlGN PAYM ENT FORM

PAYMENT DETAILS AND UPLOAD RECEIPT

Payment Method €

SEND PAYMENT LINK

Payment ID: 001
© B REVIEW & E-SIGN PAYMENT FORM

CAMPAIGN CODE v

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Client
Fact Find (CFF)

Fund Selection

E-Application
(EAPP)

Payment & Submit

Step 2:

REVIEW & E-SIGN PAYMENT FORM: Please read and Click CONFIRM to proceed.

< ENDORSEMENT

& AlA Pension and Asset Management Sdn. Bhd.

41

ENDORSEMENT
Attached to and forming part of the application form ref no. 5bbe0-1481-499c-a36¢-1127d0750179
PAYMENT DETAILS | BUTIR-BUTIRAN BAYARAN
Method of Payment/ Cara Bayaran: Send Payment Link

1. | confirm that the declared Payor information is the same as that of the Holder of the bank
account/

Saya mengesahkan bahawa makiumat Pembayar yang diisytiharkan adalah sama dengan
maklumat Pemegang akaun bank

2. Inthe event that there is inaccurate information provided:/
Sekiranya terdapat maklumat yang tidak tepat yang diisytiharkan.

a. APAM reserves the right to reject the application and refund the payment accordingly/

APAM mempunyai hak untuk membatalkan pe dan pembayaran tersebut
Note: / Nota
i. Selecting "Send Payment Link / “Direct Pay" means selection of Current Account'Savings Account (CASA) for
making the one-time payment/

Pemilihan “Send Payment Link" / *Direct Pay” bermaksud memilih Akaun Semasa/Simpanan (CASA) untuk
membuat pembayaran tersebut

. The payment method of this application will be based on your selection in the AIA IPOS/
Kaedah pembayaran bagi permohonan ini adalah berdasarkan pemilihan anda di AIA IPOS

iii. Please refer to the Terms and Conditions in the E-Application herein/

Sila rujuk kepada Terma dan Syarat dalam E-Permohonan

< ENDORSEMENT

Sekiranya terdapat maklumat yang tidak tepat yang diisytiharkan.

a. APAM reserves the right to reject the application and refund the payment accordingly/
APAM hak untuk K dan pemb tersebut

Note: / Nota

Selecting "Send Payment Link" / “Direct Pay" means selection of Current Account/Savings Account (CASA) fo
making the one-time payment/
Pemilihan "Send Payment Link" / “Direct Pay" bermaksud memilh Akaun Semasa/Simpanan (CASA) untu
membuat pembayaran tersebut

. The payment method of this application will be based on your selection in the AIA IPOS/

Kaedah pemb bagi permohonan ini adalah b kan pemilihan anda di AlA IPOS

i. Please refer to the Terms and Conditions in the E-Application herein/

Sila rujuk kepada Terma dan Syarat dalam E-Permohonan

CONFIRM

[AIA—INTERNAL]

4




I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

o

MR CHART KING SAVE & EXIT

o o 0

Fund Selection

TOTAL PAYABLE AMOUNT

E-Application Review & Sign Payment & Submit

PAYMENT DETAILS AND UPLOAD RECEIPT

Payment Method @
SEND PAYMENT LINK

J

Payment ID: 001
E REVIEW & E-SIGN PAYMENT FORM

CAMPAIGN CODE

RM 5,000.00

Step 3:

Click SEND PAYMENT LINK as payment method
(FPX transaction) and PROCEED TO SUBMIT.

v

[ PROCEED TO SUBMIT

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Note:
The maximum amount allowed for SEND
PAYMENT LINK is RM30,000.

For any amount exceeding RM30,000, the
customer may:

i. Make additional submissions; or

ii. Submit payment via DIRECT PAY (cheque or
bank draft).




I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

CAMPAIGN CODE: Optional (for Special Sales Charge Request)

MR CHART KING SAVE & EXIT

Note:
) o o 0

Fund Selection E-Application Review & Sign Payment & Submit

For submission with Special Sales Charge Request
P obed § (ie. ZERO SALES CHARGE), please upload the
|

approval email under the CAMPAIGN CODE.

Payment ID: 001
E REVIEW & E-SIGN PAYMENT FORM

Do not click if not applicable.

[ CAMPAIGN CODE ] A

© Please upload approval email here.

For more information regarding special Sales

w - Charge Request, please contact your respective
Agency Cross Sell (ASC) DOAs.

PROCEED TO SUBMIT

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



i Client \ : E-Application :
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

Step 3.1:

Click CONFIRM to submit the selected E-
Application (EAPP).

CONFIRMATION

Confirm to submit selected E-Application?

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Client

Fact Find (CFF)

N\ . E-Application .
Fund Selection (EAPP) Payment & Submit

CONFIRMATION

Payment link will be send to:

+60 ¥ | 120881888 king88@gmail.com

Important Notice:

* Submission will be pending until payment is successfully completed via payment link.
* Please note that only current and saving account of NORAZILA BINTI AHMAD ZAINI is

allowed for contribution payment. ]

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Step 4.
Client’s mobile number and email will be
displayed.

Click SEND for Payment link will be sent to

client.

Important Note:
Payments to be made using the customer’s own
personal bank account (i.e. not a joint account).

Payments made from joint account may require
additional documentation (ie. joint account
bank statement) as supporting proof.



i Client N\ : E-Application :
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

Sample of SMS URL with Payment

Link that will be sent to client.

CONFIRMATION
Note:
Payment link has been sent to:
If payment link as text instead of a clickable
i;:?l’::iit:here lg pay RMS,OO0.0G for Total One Time Contribution https://cloud-stg- . .
uataia.com.my/iposmyu/ipos2prs/pay/7987Q9InNe hyperllnk, please Copy and paste the text Into

Note:
The payment linkwill expire in 48 hours, please perform payment before the expiration.

a web browser to proceed with the payment.

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

im) o dvi3.ipay88.com e h+ 0 Step 5:
- Sample page of Payment Link.
Client to key in Full Name (as per NRIC)
and Email.
e

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

(&m} =] dvl3.ipay88.com (] M +
v Select Bank Ste p 5 . 1 .
14911

Affin Bank Availa;le Payment Method: o . .
ANanca Bank (Perscial T ont i Client to select bank and click Proceed to
Ambank “Summ i .

Msc:r:'yon MYR 5,000.00 Contlnue.
Bank Islam Pay To 1Pay88 Test Account-AIA Online

Payment of iPoS 2.0
Bank Muamalat Reference No/ Payment ID  1P2087516 / T009462817126
Bank Rakyat toiarmet Sankies

Timeout: 04:24

BSN - n1vndu> N:coun( V ' }

Select Bank <

Hong Leong Bank

Cancel

» Proceed

KFH
Maybank2U

OCBC Bank

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Client

; E-Application .
Fact Find (CFF) Fund Selection (EAPP) Payment & Submit

OFPX

©  simulator.fpx.uat.inet.paynetmy ¢

BANK SIMULATOR

User Id
Password

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Step 5.2:
Sample Page of Bank:

Client to log-in to their selected Bank.

Important Note:
Payments to be made using the customer’s own
personal bank account (i.e. not a joint account).

Payments made from joint account may require
additional documentation (ie. joint account
bank statement) as supporting proof.




I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

DA < ©  simulator.fpx.uatinet.paynetmy M+ O

Step 5.3:

Client to complete the transaction.

{OFPX BANK SIMULATOR

Account Selection

Savings Account <

Transaction Information [AIA BHD]

FPX Txn Id Seller Order No Amount Fee
2603051900340934 T009462817126 5000.0 0.0

Payments Network Malaysia Sdn Bhd 836743-D | http://www.paynet.my

© Payments Network Malaysia Sdn Bhd. All Rights Reserved

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



Client

EsApplication Payment & Submit

i POS fo r P RS Fact Find (CFF) Fund Selection (EAPP)

:m) 8¢ 2  simulator.fpx.uat.inet.paynetmy ¢ Md+ 0O
Step 5.4:

Transaction completed.

OFPX BANK SIMULATOR

Your account has been deducted

Transaction details
FPX Transaction ID Seller Order No Transaction Amount Fee Amount Account Type

2603051900340934 T009462817126 5000.0 0.0 Savings Account

Important Note :
1.This is not the final confirmation of your payment. Please check with your merchant for final status confirmation.

2.Please click on the "Continue with Transaction® button below and DO NOT close the browser until final receipt is

displayed.

Transaction Status

Authorisation Result Approved - 00

Continue with Transaction

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

0

O < dvi3.ipay88.com h+ O

Do not close or reload the page.

Please wait while you are redirecting to merchant site...
Please do not close or reload this page.

Note:

Please wait for the page to fully load and
redirect you back to the merchant site (i.e. the
Thank You page).

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



I Client : E-Application .
IPOS fO r PRS -OCIN Fact Find (CFF) und Selection (EAPP) Payment & Submit

M < =] cloud-stg-uat.aia.com.my ¢ M +

Acknowledgement of payment received.

W
QI

0 ‘
4 =

Thank You

Your payment has been reccived and will be processed shortly

Total Payment Reference 1D Approval Code
RM 5000.00 1P2087517 2603051909110941
Payment Method Payment Date
Credit/Debit Card 2026-03-05

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



° Client , E-Application :
iPOS for PRS

9- - 9- 99— 0
, Note:
Chart King - EAD00007987Q1773058262518 e _
Cases must be submitted by 4:00 PM to be
sl captured as same-day submissions.
One-Time Contribution Status
AP DVIDEND HCOME FUND Any cases submitted after 4:00 PM will be

captured as next working day submissions.

Note:
Kindly note that submissions received after 4.00pm will be processed on the next working day.

BACK TO PROFILE VIEW SUBMISSIONS

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]
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SUBMISSION COMPLETED




iPOS for PRS

Consultant may view status of submissions at the homepage under SUBMISSION.

- i~ & wiho v | A = SUBMISSIONS

LATEST NOTIFICATION n
iPoS - PRIVATE RETIREMENT SCHEME

EA000007987Q1 One-Time Contribution

06/03/2026 818 AM NewEnrolment  ChartKing  AJA PAM - DIVIDEND INCOME FUND
TG AlA PAM - GROWTH FUND
v
v
EAO0000798701 y
) 05/03/2026 7.08 PM Q New Enrolment Chart King One-Time Contribution
772708361815 AIA PAM - MODERATE FUND

Contact List New Contact
ol
3
Saved Submission

SEEALL »

Amount

RM 5,000.00
RM 5,000.00

RM 5,000.00

£ REFRESH

H

Status

Payment
successful and
submitted

Paylink

Payment
uccessful and

submitted

Paylink

w

Note: You may click the REFRESH button to update the STATUS.

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

View

8
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Appendix 1 — Third Party Payment




iPOS for PRS — Third Party Payment

Fund Selection

General

() One-Time Contribution
Payor

() FATCA Declaration

) CRS Declaration

9—©O

MR CHART KING SAVE & EXIT

E-Application Review & Sign Payment & Submit Don

SOURCE OF FUND / WEALTH PAYOR / CONTRIBUTOR DETAILS “

If you are the Unit Holder, are you also the Payor/Contributor of the One-Time Contribution fund(s)?
BT

UNIT HOLDER DETAILS

Source of Fund

+ Salary / Business income Sales of other investments
Sales of assets Others
Inheritance

Personal savings

Source of Wealth

+ Salary or commission from current and/or past Savings from past employment or business
amnlamant

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Step 1:

Please click NO if the Unit Holder (client) is
not the Payor/Contributor (i.e., in the case

of third-party payment).

Note:

Clients are strongly encouraged to use
their own accounts for contributions rather
than third-party payments.

Only spouse, parent, and child
relationships are allowed for third-party
payments.




iPOS for PRS — Third Party Payment

Step 2: Please key in the information for the Payor.

< MR CHART KING

9—©0

SAVE & EXIT

PAYOR / CONTRIBUTOR DETAILS ©

Fund Selection E-Application Review & Sig
General SOURCE OF FUND / WEALTH
jaustry
0 One-Time Contribution
Payor Architectural v

0 FATCA Declaration Email Address

lilian88@gmail.com
0 CRS Declaration

Use Unit Holder's Address

Correspondence Address 1

Please complete this mandatory field

Correspondence Address 3

MODILE NO.

+60 ¥ 125557878

Relationship with Unit Holder
Spouse A

Spouse
Parent

Children

Correspondence Address 2

Correspondence Address 4

MR CHART KING

SAVE & EXIT

General

Payor
0 FATCA Declaration

0 CRS Declaration

0 One-Time Contribution

9—©0

Fund Selection E-Application Review & S

SOURCE OF FUND / WEALTH

PAYOR / CONTRIBUTOR DETAILS

@um Holder's Address

Correspondence Address 1°

9 Jalan SL 1

Correspondence Address 3

Postcode *

43200

State*

W.P Kuala Lumpur v

Correspondence Address 2

Bandar SL

Correspondence Address 4

City”

Batu 9 Cheras

Country*

MALAYSIA

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]




iPOS for PRS

Step 2.1: Upon completion, please click NEXT.

MR CHART KING SAVE & EXIT MR CHART KING SAVE & EXIT

—0 O—0

Fund Selection E-Application eview & yment & Submit Done Fund Selection E-Application Review & Sign ayment &

Se SOURCE OF FUND / WEALTH®  PAYOR / CONTRIBUTOR DETAILS - SOURCE OF FUND / WEALTH  PAYOR / CONTRIBUTOR DETAILS “

0 One-Time Contribution Source of Fund* One-Time Contribution v/ Salary or commission from current and/or past \ Savings from past employment or business
employment
Payor v Payor )
v/ Salary / Business income Sales of other investments ) Rental income
Sales of investments (shares / unit trusts etc.)
: Sales of assets Others ) Inheritance or gift
0 FATCA Declaration 0 FATCA Declaration Business or trade income
Inheritance Others
- X Sales of assets
0 CRS Declaration @ CRS Declaration
Personal savings
v being the unit holder, hereby confirm that the paflinent made by the Payor on my behalf is for the purpose of contributing
Source of Wealth’ towards the PRS fund(s) selected by myself and thll Payor does not exercise trading authority over my account
‘ |/We understand and agree that any personal informatio, ected or held by AIA Pension and Asset Management Sdn. Bhd. (hereinafter referred to as
v Salary or commission from current and/or past Savings from past employment or business als/org 1s related to and d with APAM or any selected third party (within or outside
employment of Malaysia, including but not limited to regul: ities, industry and credit reporting agencies) for the purpose of (a)

processing this form; (b) providing subsequent service; (c) for AIA data matching; and (d) for regulatory and/or statutory compliance purposes. |/We
understand that [/we have the right to obtain access to and to request correction of any personal information held by APAM concerning me/us. Such request
can be made to any of AlA's Customer Service Centres.

Rental income
Sales of investments (shares / unit trusts etc.)

Inheritance or gift
Business or trade income

Others Important Notes

Sales of assets
APAM may review and/or update the Privacy Statement from time to time to reflect the changes in laws and/or APAM's internal policy. For more information
in relation to the manner APAM deals with personal data, please refer to the latest Privacy Statement on our website at www.aia-prs.com.my,

- - ayment made by the Payor on my behalf is for the purpose of contributing
towards the PRS fund(s) selected hv muself and the Pavar does nat exercise tradina authority aver mv aceount

f

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Note: the PAYOR is also required to provide copy of NRIC and Signature as part of submission process.

Done

MR CHART KING SAVE & EXIT

a) Allowed me sufficient time to review and provide the necessary information required in this form;

0 o o b) Explained the available communication methods and offered to provide details in an alternative format such as post or email for better clarity; and
Fund Selection E-Application Review & Sign Payment & Submit Done c)  Confirmed whether | would like to consult someone else first or have someone present with me when receiving advice.

i) I understand and agree that any personal information collected or held by AIA Pension and Asset Management Sdn. Bhd. (hereinafter referred to as
0 "APAM") may be used and disclosed by APAM to individuals/organisations related to and associated with APAM or any selected third party (within or

CHART KING outside of Malaysia, including but not limited to regulators/authorities, industry associations/federations and credit reporting agencies) for the purpose of
(a) processing this form; (b) providing subsequent service; (c) for AIA data matching; and (d) for regulatory and/or statutory compliance purposes. |

understand that I/we have the right to obtain access to and to request correction of any personal information held by APAM concerning me/us. Such
IMPORTANT: Please make sure the client has viewed ALL documents and agreed to the T&Cs befare proceeding to e-signature. request can be made to any of AlA's Customer Service Centres. For more information in relation to the manner APAM deals with personal data, please
refer to the latest Privacy Statement on our website at www.aia-prs.com.my. APAM may review and/or update the Privacy Statement from time to time to
reflect the changes in laws and/or APAM's internal policy.

¥ I Nereny Veriry that | nave signtea tne original GoCument proviaea by te cuent.

ONE-TIME CONTRIBUTION PAYOR

Full Name 1D Type 1D Number Nationality Gender
Lilian Lee NewIC 900909-14-5512 MALAYSIAN Female
New IC 06/03/2026 08:16:22 06/03/2026 08:16:11
Signature of Consultant Signature of Unit Holder
a a WOFW YXX EHFYFF Chart King

| hereby verify that | have sighted the original decument provided by the client

(1 DECLARATION AND SIGNATURE Please review details to perform signature 06/03/2026 08:16:19

Signature of One-Time Contribution Payor Signature of Direct Debit Payor

\ Lilian Lee )

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Note: PAYMENT LINK will be sent to PAYOR rather that to the UNIT HOLDER.

CONFIRMATION
CONFIRMATION

Payment link has been sent to:

Payment link will be send to:
+60 - 125557878

lilian88@gmail.com

‘+so v | 125557878 liian88@gmail.com

SMS URL:

AlA: Click here to pay RM10,00 r Total One Time Contribution https:
Important Notice: uat.aia.com.my/iposmy NPc5

¢ Submission will be pending until payment is successfully completed via payment link.

allowed for contribution payment. The payment linkwill expire in 48 hours, please perform payment before the expiration.

- = I

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]
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Appendix 2 - REMOTE SIGN




iPOS for PRS — REMOTE SIGN

MR CHART KING SAVE & EXIT St 1
o o 0
Fund Selection E-Application Review & Sign Payment & Submit Jone

CHARTKING® For REMOTE SIGN, please click accordingly to

IMPORTANT: Please make sure the client has viewed ALL documents and agreed to the T&Cs before proceeding to e-signature. p ro C e e d
.

EAPP One-Time Contribution E EDIT
AlA PAM - DIVIDEND INCOME FUND: RM 5,000.00
AlA PAM - GROWTH FUND: RM 5,000.00
Date Created: 08/03/2026 9:35 AM

PRODUCT HIGHLIGHTS SHEET Core Funds E
Non-Core Funds E
DISCLOSURE DOCUMENT B
f
@ CLIENT SIGNATURE SIGN NOW I \ REMOTE SIGN
DOCUMENTS

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]




iPOS for PRS — REMOTE SIGN

REMOTE SIGN

| have met the unit holder, payor in person and verified their identity and
details.

v | T
An email & SMS will be send to the following for remote signature.

+60 120881888
king88@gmail.com

CANCEL CONFIRM

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Step 2:

Consultant to click YES as declaration of having
met the client in person and has verified their

identity and details.

An email and SMS will be sent to the client to
proceed with REMOTE SIGN.




iPOS for PRS

Step 3:

Customer to access their personal email for further action.

“ o PN P i Q Search ¢

. AlA No Reply

Your application is now ready for signature

REMOTE SIGN

@ HEALTHIER, LONGER

,q I P’ BETTER LIVES

Email & SMS sent successfully.

Dear John Vincent,
CLOSE

Thank you for choosing AIA as your health and wealth partner.
Please click on the link below to continue with signing for your insurance / takaful proposal.

https://cloud-stg-uat.aia.com.myfiposmyu/remotesign3/#/2sourceUrlld=7987QYnddu

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Step 4:
Enter password (DDMMYY + Last 4 Digits of NRIC). Please click SUBMIT, TICK and AGREE to proceed.

&

il = cloud-stg-uat.aia.com.my ¢

+ O M < =] cloud-stg-uat.aia.com.my ¢ b+ 0

Customer Information

Remote Authentication
Consultant’s Details

Please enter your password in the following format to proceed. WOFW YXX EHFYFF
7987Q

DDMMYY + Last 4 Digits of your NRIC
Unit Holder / One Time Contribution Payor

e.g if you are born on 8 Nov 1980 and your NRIC is 801108-14-5234, your password will be "0811805234 John Vincent

Fund Name
AlA PAM - GLOBAL ISLAMIC GROWTH FUND
AlA PAM - DYNAMIC ASIA EX-JAPAN FUND

08089555617

v/ I/we confirm that the above details are accurate.

SUBMIT

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Step 5:

Customer to review each of the documents.

M < =] cloud-stg-uat.aia.com.my [ [1‘] + O M < =] cloud-stg-uat.aia.com.my [ [1‘] + O

Application Details Select Name To Proceed

Please review the following application documents. If you have any questions, please contact your Life

Planner. John

( N Vincent

EAPP PDF

PRODUCT HIGHLIGHTS SHEET PDF

DISCLOSURE DOCUMENT PDF Q
By clicking Next, you have agreed to the content of the above documents including the declarations, terms
and conditions of the Application Authorisation Form.

NEXT

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]




iPOS for PRS

Step 6:

Customer to upload copy of NRIC for verification.

ID Photo

Identity Verification

ID Phot
Hi John Vincent (Unit Holder / One Time Contribution Payor), verify your identity in two simple steps. o

o - A °F

ID Photo L J]
r o
= o
L J} -
ID Photo
- . ‘ * Clearly show all information on ID
-— 0 E * Avoid glare and reflection on ID
L J : * |D must not be a photocopy, or have watermark
* Please have your ID ready and click ‘Take Photo’

I o
° =3
= i}

L J] = h

Clearly show all information on ID TAKE PHOTO

Avoid glare and reflection on ID

1IN et nat ha o nhatanany ar haus watarmael

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



iPOS for PRS

Step 7:

Customer to upload Selfie and complete the Remote Sign process.

Take selfie while holding your ID

r ) 0 x@

™ -

0
]
L4y J

e Stand in front of light background

* Hold your ID next to your face

* Ensure entire face and ID clearly visible and fit
properly into the camera frame

¢ Ensure your face is not covered by mask, bandage,
hats, sunglasses, etc.

¢ Do not submit photo of other people or objects

Clear

Signat”: Federal Territory of Kuala Lumpur

[ TAKE SELFIE PHOTO

by confirm that my signature above is for the purpose of submitting my Private Retirement
e (PRS) application.

the same ID Verification to be used for all policies of AIA Bhd, AlA Public Takaful Bhd and AIA

Note: Please remind client to take selfie based on the instruction provided.

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]




iPOS for PRS

Step 8:

Verification completed. Click NEXT to proceed.

Identity Verification Completed Thank You

Authorization for John Vincent (Unit Holder / One Time Contribution Payor) has been completed! Authorisation has been completed.

Please contact your consultant should you require further information or assistance.
You have completed 1 out of 1 profile.

Thank you!
Completed

John Vincent (Unit Holder / One Time Contribution Payor)

7~

NEXT

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Step 9:

Verification completed. Click NEXT to proceed.

REFRESH STATUS REMOTE SIGN

Client have completed Remote Signature. Please click Next to download client's signature &
uploaded images.

CANCEL

Remote Sign download finished

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS

Step 10:

Please proceed with Declaration and Signature to complete the process.

o

DR JOHN VINCENT

DECLARATION AND SIGNATURE

o 0

Fund Selection E-Application Review & Sign
IMPORTANT: Please make sure the client has viewed ALL documents and agreed to the TECs before proceeding to e-signature.
Full Name 1D Type 1D Nurmber
John, 5
New IC
-

v hereby verify that | have sighted the criginal document provided by the client

Please review details to perform signature

Nationality

Selfie

v | acknowledge that | have read and accepted all the terms and conditions set forth herein and confirm that all the declarations are true and correct

SAVE & EXIT

Gender

REVIEW & E-SIGN

PROCEED

c) Confirmed whether | would like to consult someone else first or have someone present with me when receiving advice.

| understand and agree that any personal information collected or held by AIA Pension and Asset Management Sdn. Bhd. (hereinafter referred to as
"APAM") may be used and disclosed by APAM to individuals/organisations related to and associated with APAM or any selected third party (within or
outside of Malaysia, including but not limited to regul ities, industry i ffed! and credit reporting agencies) for the purpose of
(a) processing this form; (b) providing subsequent service; (c) for AlA data ; and (d) for regulatory and/or statutory compliance purposes. |
understand that l/we have the right to obtain access to and to request correction of any personal information held by APAM concerning me/us. Such
request can be made to any of AlA's Customer Service Centres. For more information in relation to the manner APAM deals with personal data, please
refer to the latest Privacy Statement on our website at www.aia-prs.com.my. APAM may review and/or update the Privacy Statement from time to time to

5
ULt

Federal Territory of Kual

10/0: 06:55:47 10/03/2026 06:54:17
Signature of Consultant Signature of Unit Holder
WOFW YXX EHFYFF

John Vincent ‘

Signature of One-Time Contribution Payor Signature of Direct Debit Payor

AlA confidential and proprietary information. Not for distribution.
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@ HEALTHIER, LONGER,

4 I P, BETTER LIVES

Appendix 3 — Direct Pay (Submission via Cheque)




iPOS for PRS

Step 1:

For payment via cheque, please click DIRECT PAY.

< DR JOHN VINCENT
o < 9
Fund Selection E-Application Review & Sign
TOTAL PAYABLE AMOUNT

PAYMENT DETAILS AND UPLOAD RECEIPT

Payment Method @

[ DIRECT PAY ]

Payment ID: 001
0 REVIEW & E-SIGN PAYMENT FORM

Please fill in the payment details and upload the receipt.

Type

Please select Type

Bank Name Cheque / Bank Draft No.”

0

Payment & Submit

Amount (RM)

RM 105,000.00

SAVE & EXIT

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Note:
The minimum amount allowed for DIRECT PAY
is RM30,001.




iPOS for PRS

Step 2:

Key in details of the payment.

< DR JOHN VINCENT

o o o 0

d

Please select Type

Fund Selection E-Application Review & Sign Payment & Submit Done
L e e
' Please fill in the payment details and uploadghe receipt.
Type”®

Bank Name Cheque / Bank Draft No.” Amount (RM)*
l M ‘ ‘
Please select Bank Name Please input Amount

| have made the payment from the joint acgpunt®

CAMPAIGN CODE

For payment from bank joint account, please sub upport with bank statement to show proof that the Unit Holder is one of the account holders.

SAVE & EXIT

AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Note:

For submissions with two cheques (ie. two

different accounts, please key in the details of

both cheques under the Cheque / Bank Draft

No. Column

i.  subject to a maximum of 45 characters

ii. if exceeds, please submit another iPOS
submission.




iPOS for PRS

Step 2.1:

Upload image of the Cheque. If payment is from a joint account, please upload image of joint

account statement showing the name of the customer.

DR JOHN VINCENT
Fund Selection E-Application Review & Sign Payment & Submit
Bank Name " Cheque Amount (RM)
PUBLIC BANK BERHAD v 1123-1134-1144

106,000.00

| have made the payment from the joint account.

For payment from bank joint account, please substantiate/support with bank statement to show proof that the Unit Holder is one of the account holders,

Proof of Payment

CAMPAIGN CODE

SAVE & EXIT

<

DR JOHN VINCENT

Fund Selecti

' | have made the payi

Proof of Payment

Proof of Joint Account *

For payment from bank join!

9 o 0

on E-Application Review & Sign Payment & Submit
ment from the joint account.
t account. please substantiate/support with bank statement ta show proof that the Unit Holder is on

ne of the account holders,

SAVE & EXIT

[AIA—INTERNAL]

AlA confidential and proprietary information. Not for distribution.




iPOS for PRS

Completion of Direct Pay.

L4 DR JOHN VINCENT
_ Note:

—— . - — o 1. Please ensure the cheque is correctly made
payable to APAM Sdn Bhd.
I —— S 2. onn successful submission via iPOS, th.e cheque
is to be submitted to AIA Customer Service
o Centers.
e 3. Cheque is to be enclosed inside an envelope with
AIA PAM - GLOBAL ISLAMIC GROWTH FUND SUbmItedEDiteet Pay . . .
AJA PAM - DYNAMIC ASIA EX-JAPAN FUND the fo//o W’ng deta’ls prov,ded:
- Customer name
Kindly note that submissions received after 4.00pm will be processed on the next working day. _ A gen t n am e
- Agent contact number

AlA confidential and proprietary information. Not for distribution.
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iPOS for PRS — Support and Enquiry

For any support and enquiry, please contact your respective Agency Cross Sell (ACS) support Team:

& Segamat

Region Sub-Region ACS Email Contact Number
CapSquare Steven Tan ChungTeck.Tan@aia.com 012 3296080
KL
(KL1, KL2 & KL3)
CapSquare
(KL4, KL5 & KL6) & Teoh Kok Seong KokSeong.Teoh@aia.com 0102328976
Shamelin
Klang Klang Christina Flora Joseph [christinafloraapjoseph@aia.com 017 4172806
PJ, East Coast PJ, East Coast Michelle Leong GailLee.Leong@aia.com 017 6475570
East Malaysia East Malaysia Jerome Leong Jerome-LH.Leong@aia.com 016 8513136
Penang Penang 2, Seberang Jaya |Lau Beng Hock BengHock.Lau@aia.com 016 4426301
Penang, Kedah Penang 1, Kedah Jennifer Ang Jennifer-Bl.Ang@aia.com 0176714228
Perak Perak Jimmy Soo Jimmy-CW.Soo@aia.com 016 5353342
Batu Pahat, Kluang & .
Lower South Sharon Wong Sharon-SK.Wong@aia.com 016 7800618
Johor Bahru
Middle South oeremban, Metaka, Muanie .o p o ndren Ravichandran.Arul@aia.com 016 2010929

AlA confidential and proprietary information. Not for distribution.
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mailto:Sharon-SK.Wong@aia.com
mailto:Sharon-SK.Wong@aia.com
mailto:Sharon-SK.Wong@aia.com

@ HEALTHIER, LONGER,
BETTER LIVES

Q1%

Thank you

AlA confidential and proprietary information. Not for distribution.
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