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iPOS for PRS
Submission Guide & 
FAQ 



[AIA - INTERNAL]

More than 
Just Tax Relief

This presentation has been prepared for general information and training purpose only by AIA 

Pension and Asset Management Sdn. Bhd. (“APAM”). It may not be copied, published, circulated, 

reproduced or distributed in whole or part to any person without the prior written consent of APAM. 

Any opinion contained in this presentation is based on information available as at the date of this 

presentation and reflects prevailing conditions and views as of the date of this presentation, all of 

which are subject to change at any time without notice.

All charts, figures, photos and exhibits are for information purpose only. 

Past performance is not necessarily indicative of future performance. This is not intended to be relied 

upon as a forecast, research or investment advice and is not a recommendation, offer or solicitation 

to buy and sell any investments or to adopt investment strategy. Investment involved risks and 

investor should conduct their own assessment before investing and seek professional advice, where 

necessary.

Disclaimer
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[AIA – INTERNAL]

iPOS for PRS

Introducing iPOS for PRS

Before iPOS…

 Multiple trips to meet clients

 Endless forms to fill

 Rejections from incomplete applications

Now with iPOS…

 Submit PRS in just 15 minutes

 Smart checks for complete 

submissions

 More time to close cases and grow 

your PRS and Cross Sell Business
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[AIA – INTERNAL]

iPOS for PRS

User Journey Process Flow

Client Fact Find (CFF) > Fund Selection > E-Application (EAPP) > Payment 
& Submit
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[AIA – INTERNAL]

iPOS for PRS - Overview of Steps

Overview of steps for each section. 
Client Fact 

Find (CFF)
Fund Selection E-Application (EAPP) Payment & Submit

4 Steps
Default 

Option
3 Steps Sign Now 7 Steps

Send 

Payment 

Link 

5 Steps

Self-

Selection 

Option 

3 Steps Remote Sign 14 Steps Direct Pay 2 Steps

Regular 

Contribution 
3 Steps

Third Party 

Payment 
2 Steps
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[AIA – INTERNAL]

iPOS for PRS

1. Please ensure iPOS is updated to latest version.

2. Log in using your existing User ID and password.

3. Click “Agree” to accept the End User License Agreement.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Click on Private Retirement Scheme.

Note: Only active PRS consultants can access.
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[AIA - INTERNAL]

Client Fact Find (CFF)
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[AIA – INTERNAL]

iPOS for PRS

Step 1: 

To start your submission, click New Contact.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 1.1

Enter the required client information.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note:

Please ensure full name as per NRIC.
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[AIA – INTERNAL]

iPOS for PRS

DROP DOWN

DROP DOWN

Note:

Boxes with a triangle       indicate a drop-down 

box for selection.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 1.1:

Once completed, click SAVE CONTACT to 

proceed.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 2:

Click CHECK to verify the client as 

new or existing AIA PRS member 

status.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 2.1

Enter the NRIC.

The Date of Birth will be updated 

automatically.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 2.1

A Pop-Up will appear to indicate the 

client’s member status.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 2.2

Proceed to fill in the CLIENT DETAILS.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 2.3: 

Continue with EMPLOYMENT DETAILS. 

TO CHOOSE

OPTIONAL

DROP DOWN Note:

1. Boxes with a triangle       indicate a 

drop-down selection.

2. “TO CHOOSE” will open a separate page 

and will auto-populate the Industry field 

once an Occupation is selected.

DROP DOWN

DROP DOWN

TO CHOOSE

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit



AIA confidential and proprietary information. Not for distribution. 

AIA CHARCOAL 

R51 G61 B71

AIA RED

R211 G17 B69

C
O

R
E

 C
O

L
O

U
R

S

AIA WARM GREY 

R211 G202 B195

AIA  ORANGE 

R255 G117 B77

S
U

P
P

O
R

T
IN

G
 C

O
L

O
U

R
S

AIA YELLOW

R247 G201 B38

AIA LAVENDER 

R161 G153 B186

AIA BLUE 

R31 G120 B173

AIA CERISE

R186 G3 B97

AIA PURPLE 

R76 G71 B148

AIA SALMON

R255 G122 B133
25% 75%

40% 60% 80%20%

40% 60% 80%20%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

[AIA – INTERNAL]

iPOS for PRS

Step 2.3:

Pop-up page for selecting Industry 

and Occupation (Banking).

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 2.4:

After completing both CLIENT DETAILS and 

EMPLOYMENT DETAILS, click NEXT to 

proceed.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 3:

Complete the VULNERABLE ASSESSMENT.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 3.1:

Click where applicable for Disclosure 

by Client and PRS Consultant 

Assessment.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 3.2:

Please complete the Risk Profile.

Note: Question 1 and Question 2 have 

already been pre-filled based on the 

information provided earlier.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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iPOS for PRS

Step 3.2:

Continue with Questions 3 to 6.
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Note: If customer opt not to complete the Risk Profile, they will need to “I DECLINE to provide certain..”
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[AIA – INTERNAL]

iPOS for PRS

Step 3.2:

Once the Risk Profile has been completed, the 

total score will be automatically calculated to 

display the Risk Tolerance Level and the 

Recommended Fund(s).
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[AIA – INTERNAL]

iPOS for PRS

Step 3.2: 

Please complete Client’s Acknowledgement and PRS Consultant’s Acknowledgement. 
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[AIA – INTERNAL]

iPOS for PRS

Step 4:

Ensure your client read the PRIVACY STATEMENT before ticking the box and click CONTINUE.  
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Fund Selection
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Step 1:

Default Option is selected for fund 

selection.

Default Option 
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[AIA – INTERNAL]

iPOS for PRS

Step 2:

Enter the contribution amount (e.g., 

RM5,000).

Click NO if the client does not wish to 

enroll in regular contributions or direct 

debit.

Default Option 
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[AIA – INTERNAL]

iPOS for PRS

STEP 3: 

Upon completion, click PROCEED TO EAPP 

(E-Application) to continue with the next 

step.

Default Option 
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[AIA – INTERNAL]

iPOS for PRS

Step 1:

Upon selecting the Self-Selection Option, a pop-up box will appear for the client to confirm and proceed.

Self Selection Option

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit



AIA confidential and proprietary information. Not for distribution. 

AIA CHARCOAL 

R51 G61 B71

AIA RED

R211 G17 B69

C
O

R
E

 C
O

L
O

U
R

S

AIA WARM GREY 

R211 G202 B195

AIA  ORANGE 

R255 G117 B77

S
U

P
P

O
R

T
IN

G
 C

O
L

O
U

R
S

AIA YELLOW

R247 G201 B38

AIA LAVENDER 

R161 G153 B186

AIA BLUE 

R31 G120 B173

AIA CERISE

R186 G3 B97

AIA PURPLE 

R76 G71 B148

AIA SALMON

R255 G122 B133
25% 75%

40% 60% 80%20%

40% 60% 80%20%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

[AIA – INTERNAL]

iPOS for PRS

Step 2:

List of all AIA PAM funds will appear under Self-Selection 

Option. Client may choose any of the fund(s) and to tick 

the acknowledgement box. 

Note: 
“Recommended” funds are based on the client's age 
and the Default Option.

Self Selection Option
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[AIA – INTERNAL]

iPOS for PRS

Step 3:

Client to key in the contribution amount for each 

selected fund(s).

Self Selection Option

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit



AIA confidential and proprietary information. Not for distribution. 

AIA CHARCOAL 

R51 G61 B71

AIA RED

R211 G17 B69

C
O

R
E

 C
O

L
O

U
R

S

AIA WARM GREY 

R211 G202 B195

AIA  ORANGE 

R255 G117 B77

S
U

P
P

O
R

T
IN

G
 C

O
L

O
U

R
S

AIA YELLOW

R247 G201 B38

AIA LAVENDER 

R161 G153 B186

AIA BLUE 

R31 G120 B173

AIA CERISE

R186 G3 B97

AIA PURPLE 

R76 G71 B148

AIA SALMON

R255 G122 B133
25% 75%

40% 60% 80%20%

40% 60% 80%20%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

[AIA – INTERNAL]

iPOS for PRS

Step 3.1:

The contribution amount will appear for each 

selected fund. 

Click PROCEED TO EAPP (E-Application) to proceed to 

the next step.

Self Selection Option
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[AIA – INTERNAL]

iPOS for PRS

Step 1:

The client may also opt for regular contributions 

by clicking YES.

Please select the fund(s) and enter the 

contribution amount.

Regular Contribution

Note: 
Minimum contribution 
amount is RM100.
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[AIA – INTERNAL]

iPOS for PRS

Step 2:

Please select the:

a. Billing Cycle: Monthly or Yearly.

b. Deduction Date: 12th or 25th .

c. Effective of Direct Debit.

Note: 

Actual deduction date will depend on 

client’s bank enrollment approval. 

Regular Contribution
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[AIA – INTERNAL]

iPOS for PRS

Step 3: 

Summary of contributions. Please click PROCEED TO EAPP (E-Application) for next step. 

Regular Contribution
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[AIA – INTERNAL]

iPOS for PRS

Upon completing Default Option / Self Selection / Regular Contribution:

Click NEXT to proceed to E-Application (EAPP) after reading the Important Notes. 
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[AIA - INTERNAL]

E-Application (EAPP) 
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[AIA – INTERNAL]

iPOS for PRS

Step 1:

Complete the SOURCE OF FUND / WEALTH 

declaration and click NEXT.

LOGIN
Client 
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Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note: 

Unit Holder (customer) is also the 

Payor/Contributor for this example.
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[AIA – INTERNAL]

iPOS for PRS

Step 2: Complete the FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) DECLARATION and click NEXT.
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[AIA – INTERNAL]

iPOS for PRS

Step 3:

Complete the COMMON REPORTING 

STANDARDS step and click NEXT.
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[AIA – INTERNAL]

iPOS for PRS

Step 4:

Ensure client to review and read all the 

documents (ie. EAPP, Product Highlight 

Sheet, etc) before proceeding with signing. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 4.1: 

EAPP REPORT: Scroll down to read and click CONFIRM to proceed. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 4.2 

PRODUCT HIGHLIGHT SHEET: Scroll down to read and click CONFIRM to proceed. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 4.3: 

DISCLOSURE DOCUMENT: Scroll down to read and click CONFIRM to proceed. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 5:

CLIENT SIGNATURE: 

Client to select SIGN NOW or REMOTE SIGN.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 6:

Upon clicking Signing, the system 

will redirect to the Declaration 

and Signature page.

The client and consultant must 

sign accordingly and click DONE 

once completed.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 7: 

Please upload NRIC front and back and tick 

the required verification and declaration 

boxes accordingly. 

Then click PROCEED.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note:

1. Please ensure that the photo of the 

NRIC is captured clearly and properly, 

as shown in the sample image.

2. Existing AIA PRS customers will not be 

prompted to upload their NRIC.
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[AIA - INTERNAL]

PAYMENT & SUBMIT
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[AIA – INTERNAL]

iPOS for PRS

Step 1:

To proceed with payment, please click the 

REVIEW & E-SIGN PAYMENT FORM.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 2:

REVIEW & E-SIGN PAYMENT FORM: Please read and Click CONFIRM to proceed.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 3:

Click SEND PAYMENT LINK as payment method 

(FPX transaction) and PROCEED TO SUBMIT.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note:
The maximum amount allowed for SEND 
PAYMENT LINK is RM300,000.
For any amount exceeding RM300,000, the 
customer may:
i. Make additional submissions; or
ii. Submit payment via DIRECT PAY (cheque or 
bank draft).
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[AIA – INTERNAL]

iPOS for PRS

CAMPAIGN CODE: Optional (for Variation of Sales Charge Request) 

Note: 

For submission with request of Variation of Sales 

Charge (ie. ZERO SALES CHARGE), please upload 

the approval email under the CAMPAIGN CODE.

Do not click if not applicable.

Please see FAQ section for more information.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 3.1: 

Click CONFIRM to submit the selected E-

Application (EAPP).

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 4:

Client’s mobile number and email will be 

displayed.

Click SEND for Payment link will be sent to 

client.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Important Note:
Payments to be made using the customer’s own 
personal bank account (i.e. not a joint account).

Payments made from joint account may require 
additional documentation (ie. joint account 
bank statement) as supporting proof. 
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[AIA – INTERNAL]

iPOS for PRS

Sample of SMS URL with Payment 

Link that will be sent to client.

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note: 

If the payment link appears as plain text 

instead of a clickable hyperlink, please copy 

and paste it into a web browser to proceed 

with the payment. This may be due to the 

customer’s individual phone settings.
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[AIA – INTERNAL]

iPOS for PRS

Step 5:

Sample page of Payment Link. 

Client to key in Full Name (as per NRIC) 

and Email. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 5.1:

Client to select bank and click Proceed to 

continue. 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS

Step 5.2:

Sample Page of Bank: 

Client to log-in to their selected Bank.

 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Important Note:
Payments to be made using the customer’s own 
personal bank account (i.e. not a joint account).

Payments made from joint account may require 
additional documentation (ie. joint account 
bank statement) as supporting proof. 
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[AIA – INTERNAL]

iPOS for PRS

Step 5.3:

Client to complete the transaction.

 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit



AIA confidential and proprietary information. Not for distribution. 

AIA CHARCOAL 

R51 G61 B71

AIA RED

R211 G17 B69

C
O

R
E

 C
O

L
O

U
R

S

AIA WARM GREY 

R211 G202 B195

AIA  ORANGE 

R255 G117 B77

S
U

P
P

O
R

T
IN

G
 C

O
L

O
U

R
S

AIA YELLOW

R247 G201 B38

AIA LAVENDER 

R161 G153 B186

AIA BLUE 

R31 G120 B173

AIA CERISE

R186 G3 B97

AIA PURPLE 

R76 G71 B148

AIA SALMON

R255 G122 B133
25% 75%

40% 60% 80%20%

40% 60% 80%20%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

[AIA – INTERNAL]

iPOS for PRS

Step 5.4:

Transaction completed.

 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit



AIA confidential and proprietary information. Not for distribution. 

AIA CHARCOAL 

R51 G61 B71

AIA RED

R211 G17 B69

C
O

R
E

 C
O

L
O

U
R

S

AIA WARM GREY 

R211 G202 B195

AIA  ORANGE 

R255 G117 B77

S
U

P
P

O
R

T
IN

G
 C

O
L

O
U

R
S

AIA YELLOW

R247 G201 B38

AIA LAVENDER 

R161 G153 B186

AIA BLUE 

R31 G120 B173

AIA CERISE

R186 G3 B97

AIA PURPLE 

R76 G71 B148

AIA SALMON

R255 G122 B133
25% 75%

40% 60% 80%20%

40% 60% 80%20%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

[AIA – INTERNAL]

iPOS for PRS

Do not close or reload the page.

 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Note:
Please wait for the page to fully load and 
redirect you back to the merchant site (i.e. the 
Thank You page).
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[AIA – INTERNAL]

iPOS for PRS

Acknowledgement of payment received.

 

LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit
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[AIA – INTERNAL]

iPOS for PRS LOGIN
Client 

Fact Find (CFF)
Fund Selection

E-Application 
(EAPP)

Payment & Submit

Payment successfully submitted.

 

Note: 
Cases must be submitted by 4:00 PM to be 
captured as same-day submissions. 

Any cases submitted after 4:00 PM will be 
captured as next working day submissions.
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[AIA - INTERNAL]

SUBMISSION COMPLETED
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[AIA – INTERNAL]

iPOS for PRS

Consultant may view status of submissions at the homepage under SUBMISSIONS.

Consultant may also email the E-APP and other documents to customers under SUBMISSIONS. 

Note: You may click the REFRESH button to update the STATUS.  
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[AIA – INTERNAL]

iPOS for PRS

The email will be password-protected for security purposes.

The password will be the customer’s date of birth (MMDDYYYY).
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Appendix 1 – Third Party Payment
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[AIA – INTERNAL]

iPOS for PRS – Third Party Payment

Step 1:

Please click NO if the Unit Holder (client) is 

not the Payor/Contributor (i.e., in the case 

of third-party payment).

Note: 
Clients are strongly encouraged to use 
their own accounts for contributions rather 
than third-party payments. 

Only spouse, parent, and child 
relationships are allowed for third-party 
payments.
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[AIA – INTERNAL]

iPOS for PRS – Third Party Payment

Step 2: Please key in the information for the Payor.
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[AIA – INTERNAL]

iPOS for PRS

Step 2.1: Upon completion, please click NEXT.
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[AIA – INTERNAL]

iPOS for PRS

Note: the PAYOR is also required to provide copy of NRIC and Signature as part of submission process. 
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[AIA – INTERNAL]

iPOS for PRS

Note: PAYMENT LINK will be sent to PAYOR rather that to the UNIT HOLDER.
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[AIA - INTERNAL]

Appendix 2 – REMOTE SIGN



AIA confidential and proprietary information. Not for distribution. 

AIA CHARCOAL 

R51 G61 B71

AIA RED

R211 G17 B69

C
O

R
E

 C
O

L
O

U
R

S

AIA WARM GREY 

R211 G202 B195

AIA  ORANGE 

R255 G117 B77

S
U

P
P

O
R

T
IN

G
 C

O
L

O
U

R
S

AIA YELLOW

R247 G201 B38

AIA LAVENDER 

R161 G153 B186

AIA BLUE 

R31 G120 B173

AIA CERISE

R186 G3 B97

AIA PURPLE 

R76 G71 B148

AIA SALMON

R255 G122 B133
25% 75%

40% 60% 80%20%

40% 60% 80%20%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

25% 75%

[AIA – INTERNAL]

iPOS for PRS – REMOTE SIGN

Step 1:

For REMOTE SIGN, please click accordingly to 

proceed.
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[AIA – INTERNAL]

iPOS for PRS – REMOTE SIGN

Step 2:

Consultant to click YES as declaration of having 

met the client in person and has verified their 

identity and details.

An email and SMS will be sent to the client to 

proceed with REMOTE SIGN. 
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[AIA – INTERNAL]

iPOS for PRS

Step 3:

Customer to access their personal email for further action. 
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[AIA – INTERNAL]

iPOS for PRS

Step 4:

Enter password (DDMMYY + Last 4 Digits of NRIC). Please click SUBMIT, TICK and AGREE to proceed. 
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[AIA – INTERNAL]

iPOS for PRS

Step 5:

Customer to review each of the documents. 
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[AIA – INTERNAL]

iPOS for PRS

Step 6:

Customer to upload copy of NRIC for verification.
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[AIA – INTERNAL]

iPOS for PRS

Step 7:

Customer to upload Selfie and complete the Remote Sign process. 

Note: Please remind client to take selfie based on the instruction provided.  
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[AIA – INTERNAL]

iPOS for PRS

Step 8:

Verification completed. Click NEXT to proceed. 
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[AIA – INTERNAL]

iPOS for PRS

Step 9:

Verification completed. Click NEXT to proceed. 
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[AIA – INTERNAL]

iPOS for PRS

Step 10:

Please proceed with Declaration and Signature to complete the process. 
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[AIA - INTERNAL]

Appendix 3 – Direct Pay (ie.Submission via Cheque)
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[AIA – INTERNAL]

iPOS for PRS

Step 1:

For payment via cheque or bank draft, please click DIRECT PAY.

Note:
The minimum amount allowed for DIRECT PAY 
is RM30,001.

For payment via Telegraphic / Internet Banking 
Transfer, please select as bank draft and 
provide the information accordingly. Please 
refer to FAQ for more information.
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[AIA – INTERNAL]

iPOS for PRS

Step 2:

Key in details of the payment.

Note:
For submissions with two cheques (ie. two 
different accounts, please key in the details of 
both cheques under the Cheque / Bank Draft 
No. Column
i. subject to a maximum of 45 characters
ii. if exceeds, please submit another iPOS 

submission.
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[AIA – INTERNAL]

iPOS for PRS

Step 2.1:

Upload image of the Cheque. If payment is from a joint account, please upload image of joint 

account statement showing the name of the customer.
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[AIA – INTERNAL]

iPOS for PRS

Completion of Direct Pay. 

Note:
1. Please ensure the cheque is correctly made 

payable to APAM Sdn Bhd.
2. Upon successful submission via iPOS, the cheque 

is to be submitted to AIA Customer Service 
Centers.

3. Cheque is to be enclosed inside an envelope with 
the following details provided on the envelope:

- Customer name.
- Agent name.
- Agent contact number.
- iPOS Submission.
4. Submission of cheque to branch shall be on the 
same working day or not later than the next working 
day by 12pm.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Client Fact Find

Q: What is the maximum allowed length for a name?

A: The maximum length is 100 characters, including spaces.

Q: Can foreigners submit their PRS applications via iPOS?

A: Yes. However, successful account creation is subject to nationality screening 

against the restricted countries list.

Q: Customers are required to upload both the front and back of their NRIC. 

What about foreigners using a passport?

A: Foreign customers are only required to upload the passport biodata page with 

personal particulars.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Fund Selection

Q: What does “Recommended” mean under Self-Selection Funds?

A: “Recommended” refers to funds suggested based on the customer’s Risk Tolerance Level.

Q: How does Regular Contribution (Direct Debit) work after details are submitted in iPOS?

A: The Direct Debit form will be forwarded to the customer’s selected bank for processing. Direct 

Debit implementation will only take effect from the following month after submission. 

Requests for Direct Debit within the same month must be submitted at least 10 days (T-10) before 

the effective date (either the 12th or 25th of the month).

Q: How will the customer or agent know if the Direct Debit setup is successful?

A: If the Direct Debit request is rejected, the customer will receive an email notification from APAM, 

with the PRS consultant copied.

In the event of rejection, the customer may resubmit the request via iPOS or submit a manual Direct 

Debit form at any AIA Service Center.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Fund Selection (cont)

Q: Can iPOS be used for Regular Contributions for both existing and new customers?

A: Yes, it applies to both. However, for new AIA PRS customers, a one-time contribution must 

be submitted together with the Regular Contribution, as the account must first be created 

before the Regular Contribution can take effect.

e-Application

Q: Is a witness signature required for an agent’s own contribution?

A: No. A witness signature is not required. The agent’s name will appear as both 

the Unit Holder and the Consultant.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Payment & Submission

Q: How long is the payment link valid?

A: The payment link is valid for 48 hours, after which it will expire.

Q: What is the minimum and maximum contribution amount under Send Payment Link  

     (FPX transaction)?

A: Minimum: RM100  Maximum: RM300,000

If the contribution exceeds RM300,000, the customer may submit additional submissions.

Q: What is the minimum and maximum contribution amount under Direct Pay (Cheque)?

A: Minimum: RM30,001 Maximum: No limit
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Payment & Submission (cont)

Q: How should cheque payments be submitted?

A: After successful submission via iPOS, the cheque must be submitted to any AIA Customer Service 

Center. The cheque should be enclosed in an envelope with the following details clearly stated: 

▪ Customer Name, Agent Name and Agent Contact Number

Q: What if a customer wishes to submit multiple cheques under one submission?

A: This can be done under a single iPOS submission, provided that:

▪ The bank name(s) and cheque number(s) are entered in the Cheque field, subject to a maximum of 

45 characters.

▪ If the character limit is exceeded (e.g. three or more cheques), the customer must submit another 

iPOS submission.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Payment & Submission (cont)

Q. When should I submit the cheque to Branch?

A: To be submitted LATEST by noon (12pm) the day after submission to ensure the application is captured 

on a timely basis. Failure to do so will result in the case being captured on a later date. 

Q: For Telegraphic / Internet Banking Transfer, can customers submit under Direct Pay?

A: Yes, subject to a minimum contribution amount of RM30,000. Customers may choose the following 

options:

▪ Type: Select Cheque (in lieu of Bank Transfer).

▪ Bank Name: Select the bank accordingly.

▪ Cheque Number: Enter the bank transfer reference details.

▪ Amount: Enter the amount accordingly.

▪ Proof of Payment: Upload a photo of the Bank Transfer receipt.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Payment & Submission (cont)

Q: Is there a cut-off time for iPOS submissions?

A: Yes. Submissions must be completed by 4:00 PM to be captured on the same day. Submissions after 

4:00 PM will be recorded on the next working day.

Q: For submissions made during weekends or public holidays, what is the captured date?

A: Submissions will be captured on the next working day.

(Example: A submission made on Friday at 7:00 PM will be captured on Monday).

Q: The customer received the payment link as text instead of a clickable hyperlink. Why?

A: This is due to the configuration of the customer’s device. The customer may copy and paste the text into a 

web browser to proceed with the payment.

Q: Can the customer use third-party account for payment?                                                        

A: Only approved third-party payments from immediate family members (spouse, parents, or children ONLY) 

are allowed. 
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Payment & Submission (cont)

Q: My customer wishes to apply for a Zero Sales Charge. Where can I key this in?

A: For submissions involving a Variation of Sales Charge Request (e.g. Zero Sales Charge), please obtain 

approval from APAM Management before meeting the customer and upload the approval email under the 

Campaign Code section.

The minimum contribution amount to qualify for:

▪ 0% sales charge: RM50,000

▪ 1% or 2% sales charge: RM30,000

▪ For support regarding Variation of Sales Charge Request, please contact your respective Agency Cross 

Sell (ASC) DOAs.

Q: Can I apply for a Zero Sales Charge after submitting my case via iPOS?

A: No. You may proceed with the submission up to the Send Payment Link / Direct Pay stage. If approval is 

still pending, select Save & Exit first.

▪ Once approval has been obtained, log in again to complete the submission by attaching the approval 

email and proceeding with Send Payment Link / Direct Pay.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

Payment & Submission (cont)

Q: Can the customer use a joint-name account for payment?                                                    

A: Payments should be made using the customer’s own personal bank account (i.e. not a joint-name 

account). Payments made from a joint-name account may require additional documentation (i.e. a joint-

name account bank statement) as supporting proof.

When using a joint-name account, the customer must log in using their own ID and password (i.e. not their 

spouse’s ID or credentials).

IMPORTANT REMINDER:                                                                                                          

Consultants are strictly prohibited from:                                                                                    

- Accepting cash or cash deposits from investors.                                                                              

- Making payments on behalf of investors.

Only third-party payments from immediate family members (limited to spouse, 

parents, or children) are allowed.
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[AIA – INTERNAL]

iPOS for PRS – FAQ

General Enquiries

Q: Can agents still submit applications manually?

A: Yes, manual submissions are still accepted until further notice. However, agents are 

encouraged to use iPOS for a more efficient and streamlined submission process.

Q: Where do I submit the Large Amount Questionnaire (LAQ) form in iPOS?

A: Effective 1 April 2026, the LAQ is no longer required for both iPOS and manual submissions.
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AIA confidential and proprietary information. Not for distribution.  

Thank you
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