FCSsystemGuidefor ExistingConsultants

IMPORTANT NOTE

Please log in to https://fcs.fimm.com.my/Home to activate your FIMM account for the first time.

1. Personal Email
A Please update the email address in the FCS system to your personal email (refer to page 26).

2. Education Certificates

A Your current education level is already reflected in the system.

A For existing AIA PRS consultants activating their account, there is NO NEED to upload or submit certified true
copies (CTC) of education certificates.

A However, if you choose to upload them, please ensure they are certified by your Leader or ACS, and APAM (refer
to pages 53i 55).

3. FIMM Consent Form
A Submission of the consent form is not required.
A Existing AIA PRS consultants do NOT NEED to complete or upload the consent form (refer to pages 59i 64).

4. Soft Copy of Passport Size Photo & NRIC
A Please ensure you have a soft copy ready for the activation process.
A PDF format is not acceptable.

AlA confidential and proprietary information. Not for distribution.
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training purposes.



Part 1. First Time Login




v e FIMM - Login x +

< C %5 fesfimm.commy/Home fC S . fl m m . C O m . m y w (®  Finish update :

Get more things done with
FIMM

For investor security, growth and knowledge

=~ Visit httpS://fCS.fimm.Com.my in the investment management industry

R —

O

jn Up

n
v

&login

C

- LOG IN

FiMM
ANNOUNCEMENT TO CONSULTANT = User ID

For Consultants, the User ID is your NRIC/Passport E :
without dash ( - ) or hyphen. = - et Password @

v

‘o : Please browse our FCS User Manual for the latest guide to i i =
: use the system. i ¢ -

You might see wrong data (mostly on dates) in your profile. FIMM is
: 2
aware of the data mismatch issue and are rectifying the error Forgot Password?

T
|
i
el

progressively.
— First Time Login




v e FIMM - Login x +

< C 25 fes.fimm.com.my/Home v ®  Finish update :

Get more things done with
FIMM

For investor security, growth and knowledge
in the investment management industry

&login & Sign Up
®
FM - LOG IN
ANNOUNCEMENT TO CONSULTANT = User ID
For Consultants, the User ID is your NRIC/Passport E :
without dash ( - ) or hyphen. = — Password @
Please browse our FCS User Manual for the latest guide to

=5 You might see wrong data (mostly on dates) in your profile. FIMM is
'I aware of the data mismatch issue and are rectifying the error ' Forgot Password?

progressively. .

T omy - First Time Login

o1 |




v FIMM - Login X +

C 25  fes.fimm.com.my/Home

First Time Login

NRIC / Passport No

Enter your Malaysia NRIC number or if you are foreigner, use your registered valid Passport No.
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If you receive error ;. User does not exist.
Please ensure you enter the correct IC Number or check your active status via the IMCA
FIMM Website: https://fcs.fimm.com.my/publics#nav-cons
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If you NO LONGER have access to the registered mailbox,

pl ease click the 6Change Email Addr essaq

You will be requested to enter a new email address and selfie with your IC. The change request
MUST BE APPROVED before you are able to receive the new verification link.




Approval of Email Chan eguest

Only for those that NO LONGER have access to the registered mailbox.

v Active Consultant i by the registered
Distributor

Non-Active Consultant T by FIMM

Your email request will be submitted to your Distributor for approval.
You may follow up your Distributor if you are an active consultant.
If your new recruit is a former consultant and they face such issue, you may advise the
former consultant to contact FIMM.




C 25 fcs-stg.fimm.com.my/Home Q s Incognito (2)

Only for those that NO LONGER have access to the registered mailbox.

in the investment management industry

& Login & Sign Up

LOGIN

User ID

Password @

T

FiMM
LEmrTm T Forgot Password?

FIMM CORE SYSTEM

First Time Login
All visitors are advised to refer to FIMM's official website at Resubmission of email change request is prohibited. If you have further inquiry, please email to

m.my for information and updates. registration@fimm.com.my or contact your Distributor.

You can only submit one email change request at one time.
If you try to re-submit multiple time, you will receive the following error message.
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Once you have click the link, you will be brought back to the FCS Login Page.
You need to set your password.
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——— Reset Password —
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« Number (0-9)

« Special Character (I@#$%"&")
« Atleast 8 Character
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« Matching Password
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Enter your new password by following the requirement on the screen.

Please ensure all the requirement is ticked.
Then click the submit button.
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Part 2. Updating Acco
Information

This is applicable to update gmail. mobile phone and profile
photo.

Once you are able to login, you must proceed to update your account information which
consist of your email address, mobile phone and profile photo.
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' Consultant FiMM Profil
L]

ile Update

m Change Password

Profile

Copyright © 2023 All rights reserved.

Choose File | No file chosen

1. Check Information

Personal Information

Name Cons 219 NRIC No. 740404044219

Date of Birth 04/04/1974 0 Gender MALE v Race

Contact Information

Email

Phone No. +60

This will open up the Profile Page.
Please check the accuracy of the Name, NRIC, DOB, Gender and Race.
In future, if you want to change your email, mobile phone, this is the place to make the update.
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m Change Password
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Personal Information

Name Cons 219 NRIC No. 740404044219
[B)?rt&of 04/04/1974 3  Gender MALE v Race MALAY v

Copyright ® 2023 All rights reserved.

Contact Information

Email rimalane584@gmail.com

Phone No. +60 155766637

Choose File | Profile Photo.png

IMPORTANT NOTE:
Please update the email address in the FCS system
to your personal email.
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m Change Password

Profile

Personal Information

NRIC No. 740404044219
O MALE v Race MALAY i

A verification link has been sent to rimalane584@gmail.com. Please click the link provided to

Copyright ® 2023 Al rights reserved.

verify your email

OK
Crnan rmalanessa@gmali.com M

Phone No. +60 155766637

[ choose File | Profile Photo.png

Click the o6Veri fy -gpbaxiwil @ppdaraaconbrm that a\erifieatiop o p
email has been sent to the email mailbox.
Please click the email link inside the verification email to complete the process.
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o it mobile phone number box. For example, if your phone number
Application Status IS 013-4567890, jUSt enter 134567890.
e =l 2.Click any place outside the box.

Development Profile

Personal Information

Name Cons 219 NRIC No. 740404044219
g of 04/04/1974 () | Gender MALE + Race MALAY -

Copyright ® 2023 All rights reserved.

Contact Information

Email rimalane584@gmail.com Verity Email

Phone No. +60 123456789

Choose File | Profile Photo.png TAC M
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Account
.
FIMM Profile Update
m Change Password
Profile

Choose File | Profile Photo.png

To verify your Mobile Phone Number:

3. Click ORequest TACO mobde phoAeC
number, You have 120 seconds to enter the TAC.
4 . Enter the received
the process.

TAC and

Personal Information

Name Cons 219 NRIC No. 740404044219
Date of 04/04/1974 () | Gender MALE + Race MALAY -
Birth

Contact Information

Email rimalane584@gmail.com

Phone No. | 10 123456789 7 7
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* C
Profile
[#Zimage not found Personal Information
Name Cons 219 NRIC No. 740404044219
Date of Birth 04/04/1974 0 Gender MALE v Race MALAY ¥

Copyright © 2023 All rights reserved.

Contact Information

Email cons213@yopmail.com

Phone No. +60 155766637

Choose File | No file chosen

Now, please upload your profile photo.
Click the 6Choose Filed below the
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v Today

@l Desktop »

+ Downloads #

. Documents # Profile Photo

PN Pictures # Lastweek
Last month
&) Music
Earlier this year
i Videos #»
25 July 2025
02 FAT mation
File name: ‘; Profile Photo v ‘; Image Files v
ns 219 NRIC No. 740404044219
it ud/04/1974 )  Gender MALE v Race MALAY -

Birth
Copyright ® 2023 All rights reserved.

Contact Information

Email cons218@yopmail.com

Phone No. +60 155766637

Choose File | Profile Photo.png

Navigate to the Photo, select your photo and click open.
Must be jpeg or png format only. Pdf is not accepted. (if via laptop).




Example of Accepted & Rejected Profile Picture

Blur picture

© =8

Taken in front of a

plain WHITE/BLU
background pnly

Clear and sharp

Taken with a
neutral facial

expression, mouth

closed

Edited picture,
toned/pattern background

- Wrong size

Face & shoulder
not facing forward

Other Picture
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* Comaan ﬂ;ﬂ_l! Profile Update

Application Status

Profile Management

& Profile

m Change Password

Profile

Personal Information

Name Cons 219 NRIC No. 740404044219
('_) Logout
g?r‘ti of 04/04/1974 3 | Gender MALE v Race MALAY v

Copyright ® 2023 All rights reserved.

Contact Information

Email cons218@yopmail.com

Phone No. +60 155766637

Choose File | Profile Photo.png

need to click 6Save
Note: The profile picture will be adjusted.

You | maged t o c




< C | ew hitps;//fesfimm.com.my/home/homepage

—

—

—
A Marages Vaayia

Foounin of inermn Marigws Vamyd

B8 Dashboard
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Profile Management

*

Copyright ® 2023 All rights reserved.

© v
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Account

FIMM Accoun Profile Update
ol Ll

m Change Password

Profile

Personal Information

©

Profile Picture has been updated
OK

Email cons218@yopmail.com

Phone No. +60 155766637

| Choose File | Profile Photo.png

NRIC No.

740404044219

Race MALAY v

A pop-up box will appear indicating the profile upload is successful.



Part 3: Profile Update

Once your account is set up, you must update your profile for the first time.
You must navigate to the last page, tick the declaration and submit the request.
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Dashboard

Registration Info Profile CPD

Registration Info

Consultant

Profile Management

1. Profile
D Name

NRIC / Passport No

FIMM Joined Date

Copyright © 2023 All rights reserved.

UDistnbutor Name

Distributor Joined Date

Deregistration Date

Registration Status

4. Private Retirement Scheme

Distributor Name

Distributor Joined Date

Deregistration Date

Registration Status

DEREG CONS TEST 101

700102010141 FIMM No

05-NOV-2024 FIMM Inactive Date

Number, FIMM No, FIMM Joined Date.

Do let APAM knows if you find any discrepancy.

DEREG DISTRIBUTOR TEST 2 (ALL EXCEPT CUTACPRA)

05-NOV-2024

22-JAN-2025

TERMINATED - RESIGNATION

DEREG DISTRIBUTOR TEST 2 (ALL EXCEPT CUTACPRA)

05-NOV-2024

22-JAN-2025

TERMINATED

FIMM Virtual Card

F01001471

22-JAN-2025

Under the Registration Info, you can check your basic profile details such as Full Name, IC
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I. Dashboard

’ Consultant

Registration Info Profile

Registration Info

1. Profile
Name
NRIC / Passport No

FIMM Joined Date

Copyright © 2023 Al

3. Unit Trust Scheme

Distributor Name

Distributor Joined Date

Deregistration Date

Registration Status

4. Private Retirement Scheme

Distributor Name

Distributor Joined Date

Deregistration Date

Registration Status

CPD

DEREG CONS TEST 101

700102010141

05-NOV-2024

DEREG DISTRIBUTOR TEST 2 (ALL EXCEPT CUTA CPRA)

05-NOV-2024

22-JAN-2025

TERMINATED - RESIGNATION

DEREG DISTRIBUTOR TEST 2 (ALL EXCEPT CUTACPRA)

05-NOV-2024

22-JAN-2025

TERMINATED

FIMM No

FIMM Inactive Date

FIMM Virtual Card

F01001471

You can also check your registration status for UTS and PRS under item no 3 and 4.
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Consultant

&)
FIMM

Profile Management

D

Copyright © 2023

All rights reserved.
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Registration Info Profile CPD

Registration Info

1. Profile

Name FIMM Virtual Card

DEREG CONS TEST 101

NRIC / Passport No FIMM No

700102010141 F01001471

FIMM Joined Date FIMM Inactive Date

05-NOV-2024 22-JAN-2025

3. Unit Trust Scheme
Instrabutor Wane: DEREG DISTRIBUTOR TEST 2 (ALL EXCEPT CUTA CPRA)
Distributor Joined Date

05-NOV-2024

Deregistration Date 22-JAN-2025

Repistration, Status TERMINATED - RESIGNATION

For single scheme consultant, you will only see the license that you are currently
registered.
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Profile

Profile

Logout
G Profile Details

Copyright ® 2023 All rights reserved.

Personal Details

Name (As Per NRIC) CONS 219
2 NRIC No. 740404044219
4 Race MALAY v Nationality Malaysian v
5 S ing Date of Birth 04/04/1974 Age 50
: ’ Gender MALE &= : = | NO FILE CHOSEN
Address 1
1
1
Postcode 01000 City KANGAR v
State PERLIS v  Phone Number 601155766637
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Dashboard

Registration Info Profile CPD
& Consultant

Draf

- e

You should be able to check & verify your personal details including your registered physical address.
Pl ease i nform your Distributor 1 f the

a Profile Details

| Personal Details
Copyright ® 2023 All rights reserved.

Name (As Per NRIC) CONS 219
NRIC No. 740404044219
Type of Registration Race MALAY v Nationality Malaysian -
Screening Date of Birth 04/04/1974 Age 50
Gender MALE v 3 NO FILE CHOSEN
Address 1
1
1
Postcode 01000 City KANGAR v
State PERLIS v  Phone Number 601155766637
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Registration Info m CPD
Consultant

SO SOt
Continuing Professional Profile

Development

& Profile

(') Logout
G Profile Details

Copyright ® 2023 All rights reserved.

Personal Details

Name (As Per NRIC) CONS 219
= NRIC No. 740404044219 vsew File
Type of Registration Race MALAY v Nationality Malaysian -
Screening Date of Birth 04/04/1974 Age 50
Sremly MALE v ' NO FILE CHOSEN
Address 1
1

Postcode 01000 City KANGAR -

State PERLIS v  Phone Number 601155766637
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Dashboard Consultant
L]
Consultant FlMM Profile Management
Continuing Professional
Development
Registration Info Profile CPD
Profile Profile
Logout
Copyright © 2023 All rights reserved. ﬂ
Renewal
° Profile Details Update Profile
Personal Details
2 Academic Quali
Name (As Per PAT CONSULTANT AMSF 1
NRIC)
3 Scheme Selectiol
NRIC No. 810203100001
2 Race MALAY v Nationality Malaysian v
6 Others Gender MALE = ' N...EN
httne://fcs-<sta fimm com mv/home/homenaae Address 0111111111 6
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Registration Info Profile CPD

Profile
Profile

Update Profile
Logout
° Profile Details |
Copyright © 2023 All rights reserved.
2 Academic Qualifications

V)

Scheme Selection ﬂ
Update profile request has been created

Type of Registration

w

-

Malaysian v
OK
5 Screening Date of Birth 04/04/1974 Age 50
B Others Gender MALE v Choose File | NO FILE CHOSEN
Address 1
1

A pop-up message will appear to indicate the request is successful.

“““““““ vivuu i £ nANGAR

State PERLIS v  Phone Number 601155766637
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Consultant
-
FIMM Con Profile Management
fessional
Registration Info Profile CPD
Profile
Logout
Copyright © 2023 All rights reserved. _

Renewal

° Profile Details Update Profile

Profile update request already exists. Apply
2 Academic Qualifications
OK
Scheme Selection
NRIC No. 810203100001
4 Type of Registration Race MALAY v Nationality Malaysian v
5 Screening Date of Birth 03/02/1981 Age 44

Please take note that only 1 Profile Update request is allowed at one time.
| f you receive error nProfil e update
please check under Consultant > Application Status for the Profile Update draft request.

0111111111 A’
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B8 Dashboard Application Status

1' Consultant FIMM Application Status
=Ll
Application Status

Profile Management Application Status

#% Continuing Professional
Development Show | 10 v entries Search:

SUBMIS SION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
04-Feb-2025 11:10:46am PAT Dist (UTMC IUTA) Registration uTsS Approved Q
& Profile
® tLogout PAT Dist (UTMC IUTA) Profile Update Draft @
18-Aug-2025 10:52:31am PAT Dist (UTMC IUTA) Renewal uUTsS Submitted Q
Copyright © 2023 All rights reserved.
10-Feb-2025 10:02:53am PAT Dist 2 (UTMC PRSP) Consultant Variation PRS Submitted Q

Showing 1 to 4 of 4 entries
Previous 1 Next

Click Consultant > Application Status.
Locate the Application Type with the
Click the Green pencil button under the Action column to continue from your last progress.
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&= Dashboard

* Consultant o Profile Details
i Personal Details
Profile Management Name (As Per NRIC) CONS 219
Continuing Professional 3 Scheme Selection
= NRIC No. 740404044219
Development P
4 Type of Registration Race MALAY v~ Nationality Malaysian v
Profile 5  Screening Date of Birth 04/04/1974 Age 50
i "

O Logout Gender MALE v =  NO FILE CHOSEN
SLOYDOhE S 2123 EIRE AN DR e seorec Address 123, JALAN KUALA LUMPUR

KAMPUNG BARU

Postcode 01000 City KUALA LUMPUR
State WILAYAH PERSEKUTUAN | Phone Number 601155766637
Alt Phone Number

First thing first, you MUST upload your NRIC and Selfie holding the IC.
Click on the upload button to start.
Must be jpeg or png format only. Pdf is not accepted. (if via laptop).




g https://fes fimm.com.my/home/homepage

Upload

Upload Front NRIC

Choose File | CREENSHOT .._16 155405.PNG

Upload a clear copy of your
NRIC in picture format and

take a selfie of you holding
your IC as proof of identity. §
Please ensure the Selﬁe |S [ choose File | REENSHOT ...16 155438 PNG

clear and your NRIC details
IS readable.

Selfie with NRIC

Ifyou have uploaded a , This is a sample only.
| ou must do it properly in

wrong file or the image is
person.

cl i k on AChoo

uncl ear |,
Fileo again o repl ace

file by selecting a new file.




|
How to take a Selfie Photo

N




How to take a Selfie Photo

Sample Selfie with IC.
(photo is Al generated)

Please Ensure:

1. NRIC is clear and readable.

2. NRIC does not block your face.
3. Your face is clearly captured.

Tips:

1. Please get a friend to help take
the selfie.

2. Do not use your laptop camera
(due to low resolution).
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Upload

Upload Front NRIC

Choose File | SCREENSHOT ...16 155405.PNG

Upload Back NRIC

Choose File | SCREENSHOT ...16 155438.PNG

Image Uploaded

Selfie with NRIC Snap Selfie with NRIC

When you click upload, a pop-up message will appear to confirm it has been uploaded.
You can close this windows.
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== Dashboard

* Consultant 0 Profile Details

Application Status

Profile Management 3 e e Name (As Per NRIC) CONS 219 ‘
Update the address field (if required).
Note: The postcode field is usually empty.
Please select the correct postcode or the nearest postcode to your address.

| Personal Details

i
Logout
O e N Gender MALE - NO FILE CHOSEN

Copyright © 2023 Al rights reserved. Address 1

1

1

Postcode 01000 City KANGAR

State PERLIS Phone Number 601155766637
Alt Phone Number

Email Address cons218@yopmail.com
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o Profile Details

B2 Dashboard Personal Details

* Consultant 2 Academic Qualifi
Name (As Per NRIC) CONS 219
Application Status
3 Scheme Selection
NRIC No. 740404044219 Upload
4 Typ Race MALAY v Nationality Malaysian i
Screening Date of Birth 04/04/1974 Age 50
: Gender MALE v g NO FILE CHOSEN
Profile .
Logout Address 123, JALAN KUALA LUMPUR
Copyright ® 2023 All rights reserved. KAMPUNG BARU
Postcode 01000 City KUALA LUMPUR
State WILAYAH PERSEKUTUAN ~ Phone Number 601155766637
Alt Phone Number
Email Address cons218@yopmail.com

Before movingon,pleases ave your progr ess Dbybuttohatth&kbotiorg. t h

Discard Save
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BB Dashboard
* Consultant

Application Status

Profile

Logout

Copyright ® 2023 All rights reserved.

6 v

I

Profile Details

Personal Details

Name (As Per NRIC)

NRIC No.

Race

Date of Birth

Gender

Address

Postcode

State

Email Address

CONS 219

740404044219

MALAY v  Nationality Malaysian
04/04/1974 Age 50

MALE B

123, JALAN KUALA LUMPUR

KAMPUNG BARU

01000 City KUALA LUMPUR
WILAYAH PERSEKUTUAN = Phone Number 601155766637
Alt Phone Number

cons218@yopmail.com

Click the arrow to navigate to the next page.

NO FILE CHOSEN
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B8 Dashboard

* Consultant Registration Info m CPD
Annlic N

Profile

Profile Details

| Academic Qualifications

o Academic Qualifications

& Profile

Qualification Level -- Choose -- Add
() Logout 3 Scheme Selection | # DEGREE

Graduation Year -- Choose --

Copyright © 2023 All rights reserved.

College/University

Field of Study

Qualification Certificate

IMPORTANT NOTE:
For existing AIA PRS consultants activating their account, there is no need to upload or
submit certified true copies (CTC) of education certificates.
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== Dashboard I
# SPM/SVM &
* Consultant Q
Year 2015
School Name* MAAHAD MUHAMMADI PASIR PEKAN
+ Add Subject
SUBJECTS SCORE ACTIONS
BAHASA MELAYU B+
S IMPORTANT NOTE:
; MATEMATIK A+
Copyright ® 2023 All rights reserved. BAHASA INGGERIS A-
Qualification Certificate [ Choose Files | SPM CERTIFICATE.PDF
No File Name Action
1 SPM certificate.pdf

IMPORTANT NOTE:
For existing AIA PRS consultants activating their account, there is no need to upload or
submit certified true copies (CTC) of education certificates.
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BB Dashboard
# SPM/SVM &
* Consultant o
Year* 2015
School Name* MAAHAD MUHAMMADI PASIR PEKAN
#+ Add Subject
SUBJECTS SCORE ACTIONS
Profile BAHASA MELAYU B+
MATEMATIK A+
Copyright ® 2023 All rights reserved. BAHASA INGGERIS A-
Qualification Certificate Choose Files | SPM CERTIFICATE.PDF
No File Name Action
1 SPM certificate.pdf

IMPORTANT NOTE:
For existing AIA PRS consultants activating their account, there is no need to upload or
submit certified true copies (CTC) of education certificates.
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T — Consultants are not allowed to amend this page.
A oot Please inform your Distributor ift h e raayddsscrepancy.

A Distribution Point
Application Status

Profile Management Y T Registration Type Tied Agent Staff

Continuing Professional e Scheme Selection

Distribution Point = - v
Development Choose

Scheme Selection

Profile
Scheme Unit Trust Scheme (UTS) Private Retirement Scheme (PRS)

Logout

List of Distributor PAT DIST 2 (UTMC PRSP)
Copyright ® 2023 All rights reserved.

Distribution Point
Registration Type Tied Agent Staff

Distribution Point Consultant PAT Registration v

Scheme Selection

Scheme Unit Trust Scheme (UTS) Private Retirement Scheme (PRS)

For profile updat e, page 3, 4, and
No action required. Click the green arrow for the next page.
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== Dashboard

& Consutan N . . Consultants are not allowed to amend this page.
Please inform your Distributor ift h e ra@aydodsscrepancy.
Profile Management Profile

Continuing Professiona

Development

UTsS
Profile P
Registration Type EXEMPTION
Logout
Exemption Type -- Choose --
Copyright ® 2023 All rights reserved.
° Type of Registration
PRS
cre
Registration Type EXEMPTION
Exemption Type -- Choose --

For profile update, page 3, 4, and 5 X

the green arrow for the next page.
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°
FIMM = O 740404044219 ~ %

=n
=m Dashboard FIMM Profile Maintenance

* Consultant

Application Status

Regisvationinfo [N cpD Consultants are not allowed to amend this page.
Please inform your Distributor ift h e raeayodsscrepancy.

Profile Management

Continuing Professional Profile

Development

Profile 5 2
| CAS Screening Detail
(') Logout
Status Clear v
Copyright © 2023 All rights reserved. e
| Bankrupt Status
Status Bankrupt
° Screening
Bankrupt Release Letter 3 & NO FILE CHOSEN

For profile update, page 3, 4, and S@ill
the green arrow for the next page.
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B8 Dashboard

* Consultant

Application Status

Profile

Profile Management

# Continuing Professional

Development

& Profile

c) Logout

Copyright ©® 2023

All rights reserved.
° Others

Upload Supporting Document

File Name

Upload Signed Consent Form

Application Consent Form

FIMM-Consent-Form.pdf

NO DATE

23-Oct-2024

Choose File | NO FILE CHOSEN

= | NO FILE CHOSEN

FILE NAME

Important classified File pdf

ACTION

View

IMPORTANT NOTE:
Submission of the consent form is not required.

Existing AIA PRS consultants do NOT NEED to complete or upload the consent form.




IMPORTANT NOTE:
Submission of the consent form is not required.
Existing AIA PRS consultants do NOT NEED to complete or upload the consent form.




