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FCS System Guide for Existing Consultants

IMPORTANT NOTE

Please log in to https://fcs.fimm.com.my/Home to activate your FIMM account for the first time.

1. Personal Email

Á Please update the email address in the FCS system to your personal email (refer to page 26).

2. Education Certificates

Á Your current education level is already reflected in the system.

Á For existing AIA PRS consultants activating their account, there is NO NEED to upload or submit certified true

copies (CTC) of education certificates.

Á However, if you choose to upload them, please ensure they are certified by your Leader or ACS, and APAM (refer 

to pages 53ï55).

3. FIMM Consent Form

Á Submission of the consent form is not required.

Á Existing AIA PRS consultants do NOT NEED to complete or upload the consent form (refer to pages 59ï64).

4. Soft Copy of Passport Size Photo & NRIC

Á Please ensure you have a soft copy ready for the activation process.

Á PDF format is not acceptable.

https://fcs.fimm.com.my/Home
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Disclaimer: All personal information used are dummies created for this 

training purposes.

There are two types of boxes used in this guide:
Å Green BoxаШ ƖĲċШŉŸƖШƨƚĲƖќƚШċƣƣĲŰƣŔŸŰоШŸĤƚĲƖƻċƣŔŸŰ
Å Red Box: ƖĲċШŉŸƖШƨƚĲƖќƚШċĦƣŔŸŰШыŉŔũũШŔŰШŸƖШĦũŔĦťь



Part 1: First Time Login



fcs.fimm.com.my

Visit https://fcs.fimm.com.my



Click óFirst Time Loginô



Enter your Malaysia NRIC number or if you are foreigner, use your registered valid Passport No.



Enter your registered IC number without dash ñ-ò



Click ñSubmitò



If you receive error : User does not exist. 

Please ensure you enter the correct IC Number or check your active status via the IMCA : 

FIMM Website: https://fcs.fimm.com.my/publics#nav-cons

https://fcs.fimm.com.my/publics#nav-cons


If your IC is correct, you will be requested to enter the email address previously registered 

with FIMM. Once you enter your email address, click óSubmitô.



A pop-up will inform you to check your mailbox for the verification link.



ÅLocate email with subject ñFirst Time Loginò by sender 

fcsapp@fimm.com.my.

ÅPlease check your junk/spam mailbox if you donôt see 

it in your inbox.

ÅPlease re-check your mailbox later or redo the First 

Time Login if you fail to receive the link.

Go to your inbox and locate or search for email with the title : First Time Login. 

Click to open the email

Sender by : fcsapp@fimm.com.my

mailto:fcsapp@fimm.com.my


Inside the email, locate the verification link denoted by the word óHereô. 

Click the word óHereô . 



If you NO LONGER have access to the registered mailbox, 

please click the óChange Email Addressô to update your email address.

You will be requested to enter a new email address and selfie with your IC. The change request 

MUST BE APPROVED before you are able to receive the new verification link.

Only for those that NO LONGER have access to the registered mailbox.



ṽ Active Consultant ïby the registered 

Distributor

ṽ Non-Active Consultant ïby FIMM

Your email request will be submitted to your Distributor for approval. 

You may follow up your Distributor if you are an active consultant. 

If your new recruit is a former consultant and they face such issue, you may advise the 

former consultant to contact FIMM.

Only for those that NO LONGER have access to the registered mailbox.

Approval of Email ChangeRequest



You can only submit one email change request at one time. 

If you try to re-submit multiple time, you will receive the following error message.

Only for those that NO LONGER have access to the registered mailbox.



Once you have click the link, you will be brought back to the FCS Login Page. 

You need to set your password.



Enter your new password by following the requirement on the screen. 

Please ensure all the requirement is ticked.

Then click the submit button.



The FCS Login Page will indicate that your account has been activated.



Consultant must login with NRIC (without ñ-ò)/ Passport 

No.

You can login using your IC number (without dash) with the password that you have set earlier. 

Click óLoginô button.



If you try to login using your email address as User ID, 

you will get the ñYour account is Inactiveò error.



This is applicable to update email, mobile phone and profile
photo.

Once you are able to login, you must proceed to update your account information which 

consist of your email address, mobile phone and profile photo.

Part 2: Updating Account 
Information



Desktop View

Mobile Phone View ïPlease rotate your

You can go to the top right corner of the screen, locate 

your IC number and click on the little down arrow beside 

and select óAccountô under the dropdown.

If you are using mobile phone > 

you need to rotate your phone to 

be able to locate the down arrow 

and click on it.



1. Check Information

This will open up the Profile Page.

Please check the accuracy of the Name, NRIC, DOB, Gender and Race.

In future, if you want to change your email, mobile phone, this is the place to make the update.



IMPORTANT NOTE:

Please update the email address in the FCS system 

to your personal email.



Click the óVerify Emailô button and a pop-up box will appear to confirm that a verification 

email has been sent to the email mailbox.

Please click the email link inside the verification email to complete the process. 



To verify your Mobile Phone Number:

1.Type in your mobile phone number without the prefix ó0ô in the 

mobile phone number box. For example, if your phone number 

is 013-4567890, just enter 134567890.

2.Click any place outside the box.



To verify your Mobile Phone Number:

3. Click óRequest TACô, a TAC will be sent to your mobile phone

number, You have 120 seconds to enter the TAC.

4. Enter the received TAC and click óSave Phone No.ô to complete 

the process.



Now, please upload your profile photo. 

Click the óChoose Fileô below the photo box.



Navigate to the Photo, select your photo and click open.

Must be jpeg or png format only. Pdf is not accepted. (if via laptop).
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Example of Accepted & Rejected Profile Picture

Other Picture



You need to click óSave Imageô to complete the process.

Note: The profile picture will be adjusted.



A pop-up box will appear indicating the profile upload is successful.



Part 3: Profile Update

Once your account is set up, you must update your profile for the first time. 

You must navigate to the last page, tick the declaration and submit the request.



Under the Registration Info, you can check your basic profile details such as Full Name, IC 

Number, FIMM No, FIMM Joined Date.

Do let APAM knows if you find any discrepancy.



You can also check your registration status for UTS and PRS under item no 3 and 4.



For single scheme consultant, you will only see the license that you are currently 

registered.



To perform Profile Update, click the óProfileô Tab



You should be able to check & verify your personal details including your registered physical address. 

Please inform your Distributor if thereôs any discrepancy.



Select the Navigation Menu (The icon with 3 lines) on the right corner above the profile picture.



Click the navigation menu > and select óUpdate Profileô



A pop-up message will appear to indicate the request is successful.



Please take note that only 1 Profile Update request is allowed at one time. 

If you receive error ñProfile update request already existsò, 

please check under Consultant > Application Status for the Profile Update draft request.



Click Consultant > Application Status.

Locate the Application Type with the title ñProfile Updateò.

Click the Green pencil button under the Action column to continue from your last progress.



First thing first, you MUST upload your NRIC and Selfie holding the IC. 

Click on the upload button to start.

Must be jpeg or png format only. Pdf is not accepted. (if via laptop).



This is a sample only. 

You must do it properly in 

person.

Upload a clear copy of your 

NRIC in picture format and 

take a selfie of you holding 

your IC as proof of identity. 

Please ensure the selfie is 

clear and your NRIC details 

is readable.

If you have uploaded a 

wrong file or the image is 

unclear, click on ñChoose 

Fileò again to replace the 

file by selecting a new file.



How to take a Selfie Photo



How to take a Selfie Photo

Please Ensure:

1. NRIC is clear and readable.

2. NRIC does not block your face.

3. Your face is clearly captured. 

Tips:

1. Please get a friend to help take 

the selfie.

2. Do not use your laptop camera 

(due to low resolution).

Sample Selfie with IC.

(photo is AI generated)



When you click upload, a pop-up message will appear to confirm it has been uploaded. 

You can close this windows.



Update the address field  (if required).

Note: The postcode field is usually empty. 

Please select the correct postcode or the nearest postcode to your address.



Before moving on, please save your progress by clicking the ñSAVEò button at the bottom.



Click the arrow to navigate to the next page.



IMPORTANT NOTE:

For existing AIA PRS consultants activating their account, there is no need to upload or 

submit certified true copies (CTC) of education certificates.



The Academic Certificate must be a Certified 

True Copy.

IMPORTANT NOTE:

IMPORTANT NOTE:

For existing AIA PRS consultants activating their account, there is no need to upload or 

submit certified true copies (CTC) of education certificates.



IMPORTANT NOTE:
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Consultants are not allowed to amend this page.

Please inform your Distributor if thereôsany discrepancy.

For profile update, page 3, 4, and 5 will be óview onlyô. 

No action required. Click the green arrow for the next page.
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Consultants are not allowed to amend this page.
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For profile update, page 3, 4, and 5 will be óview onlyô. No action required. Click 

the green arrow for the next page.



IMPORTANT NOTE:

Submission of the consent form is not required.

Existing AIA PRS consultants do NOT NEED to complete or upload the consent form.



ALL fields must be filled up properly, 

signed and dated.
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