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FCS Guide for 
Existing Consultants
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Disclaimer: All personal information used are dummies created 
for this training purposes.
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Part 1: First Time Login

fcs.fimm.com.my or Google “FCS Login”
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Please enter your NRIC without any dashes or spaces.
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  If this message shows up…..
It means no record is found.
Kindly go back to the main page to sign up.
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 Please log in to your email to verify your 
email address.

 Click this button if you want to change your email.
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Where the change request goes?

➢ Active consultant attached with a distributor ,
  the registered Distributor.

➢ Non-Active Consultant,  FIMM

  If this message shows up…..
It means you have submitted your change 
request previously…. Kindly follow up with your 
distributor.
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• Locate email with subject “First Time Login” by sender 
fcsapp@fimm.com.my.

• Please check your junk/spam mailbox if you don’t see it in your inbox.

• Please re-check your mailbox later or redo the First Time Login if you 
fail to receive the link. 
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Set your password & 
confirm your 
password.
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Login with NRIC without “-” or 
Passport No. (for foreinger)

- This page is intentionally left blank -
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Part 2: Updating Account Information
This is applicable to update email, mobile phone and profile photo.

Desktop View

Mobile Phone View – Please rotate your phone
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1. Check Your Information

4. Update your phone number, then click on 
the white space.

5. Request TAC, input it and save phone no.

2. Make sure the email registered by using your 
personal email.

3. If you change the email, please make sure 
you verify the email.

21

22



1/11/2025

12

6. Choose passport size photo.
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/BLUE

Other Picture

Once completed, please continue with the subsequent slides.
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Part 3: Profile Update

Check Your Information. Please inform your distributor if there’s any discrepancy.
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Check Your Information. Please inform your distributor if there’s any discrepancy.
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  If this message shows up…..
It means you have opened your profile edit 
page previously…. Kindly follow the step of the 
next slide to retrieve your draft.
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Selfie must be taken live.

Please ensure the details 
on NRIC are identifiable.
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How to take a Selfie Photo

After uploaded, click 
“Cancel” or  “x” or any other 
space to close the upload 
window.
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Check and update the rest of the information.

Remember to save the changes before proceed next.
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Existing Consultant is not required to update this.
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But if you would like to perform variation of registration, i.e. apply for UTS or PRS, 
then you MUST ADD the academic qualification. 

You must ensure all information are 
exactly the same as the certificate.

The uploaded certificate must be a certified true copy.

If needed, please seek advice from your distributor on 
how to get it certified.
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You are not allowed to change these information. 
You may continue to click next until section 6. 

If any of the information is found incorrect, kindly 
contact your distributor.

Existing consultants are not required to upload 
the consent form, unless being requested by the 
distributor or FIMM.
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Part 4: Renewal
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• You are not allowed to proceed if you have insufficient CPD point(s). 

• Please inform your Distributor if there’s any discrepancy found.

• You must ensure you have sufficient CPD points for renewal. FIMM may revoke your 
registration if you were found renewing your registration due to system glitch without 
fulfilling the CPD requirement.
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You will see the Declaration if you have attained 
sufficient CPD points.
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Well Done! 
We hope you’ve completed your profile update & renewal submission. 

Please take note on the below message…..

• Renewal Declaration must be submitted before 31 December.

• The submission does not grant you the renewal status, and your renewal request is subject 
to your Distributor’s approval.

• Once the request is approved by your Distributor, your renewal status should be shown as 
“Approved”.

• FCS will proceed with the renewal for active Consultant with “Approved” renewal request 
status on 10 January of the renewing year.

• Please check and confirm your status in FCS after 10 January and inform your Distributor 
if there’s any discrepancy found.

• Last but not least, remember to pay the renewal fee to your Distributor.
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