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Online Enrolment

AIA PAM – Dividend Income 

Fund 

(Consultant Version)

For BOTH Your New 
& Existing AIA PRS 
Customers.
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IMPORTANT NOTE:

1. To contribute to the AIA PAM – Dividend Income Fund, please advise your customer to log in under Online Enrolment 
(applicable for both new and existing AIA PRS customers).

2. Please note that only existing funds will appear when your customer logs in under Online Top-Up.

3. The maximum contribution limit for Online Enrolment is RM3,000.

4. For contributions exceeding RM3,000 to the new fund, the customer may log in again under Online Enrolment to make a 
second contribution (up to a maximum of three times on the same day).

5. Creation of new fund may take up to 7 working days to reflect in the customer’s PPA member portal.

6. PRS Online Enrolment is applicable to Malaysians residing in Malaysia only.
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Online Enrolment  

Example:
Customer Wants To 
Contribute RM5,000

First Time
RM3,000

Under Online Enrolment

Second Time
RM2,000

Under Online Enrolment
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Online Enrolment

Step 1: Visit www.aia-prs.com.my > PRS Online 
> PRS Online Enrolment.

Step 2: Fill up customer 
personal information. 

http://www.aia-prs.com.my/
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Online Enrolment

Step 3: Check registered email 
for verification process.
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Online Enrolment

Step 4: Read the Terms & Condition, 
then click agree to proceed for 
registration. 
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Online Enrolment

Step 5: Complete personal information 
form (all fields are mandatory).

Step 6: Click on Request TAC and 
fill up the TAC number received.
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Online Enrolment

Step 7: Capture or 
upload IC.

Step 8: Complete all all 
personal information.
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Online Enrolment

Step 9: Click AIA, then 
choose Self Selection.

Step 10: Choose AIA PAM – Dividend Income Fund.
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Online Enrolment

XX123 (example)

Important Reminder
Under Remarks:

Your Customer to key in your 
AIA PRS Consultant Code or AIA Agent Code.
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Online Enrolment

Step 12: Fill the contribution amount.*

• *Minimum contribution amount is RM100 and maximum up to RM3,000.
• RM0.50 will be imposed for the Bank (FPX) charges. 

XX123
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Online Enrolment

Step 13: Please choose the 
bank to make online 
payment.
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Online Enrolment

Step 14: Tick FATCA 
Declaration checkbox.

Click “Make Payment” 
button.
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Online Enrolment

Step 15: Login to your Own 
Personal * bank account to 
make the payment.

*Note:
Only Own Personal Bank Account Will be 
Accepted. 
Joint Account & Any Third party Payment 
Will Be Rejected & Refunded by PPA.
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Online Enrolment
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IMPORTANT NOTES

➢ Maximum Contribution Up To RM3,000.

➢ Account Opening Fee of RM10 will be waived for online enrolment.

From www.ppa.my

➢ Upon the successful completion of your online transaction, your contributions will be forwarded to your Provider(s) for their 
onward processing at the next cycle. 

➢ You will receive a separate acknowledgement from your Provider(s) once they have created the units in the relevant fund(s) for 
your benefit. 

➢ Please note that successful completion of the online transaction does not guarantee the successful opening of the account.

➢ The respective Provider(s) may take up to 7 business days to confirm or reject the opening of the account and the contributors are 
obliged to provide all the necessary information (if requested by the respective Provider[s]) for the verification purposes. 
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Online Enrolment  



AIA confidential and proprietary information. Not for distribution. 

[AIA - INTERNAL]

AIA confidential and proprietary information. Not for distribution. 

Online 

Top-Up

Top up to 
Existing Fund(s) Only
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IMPORTANT NOTE:

1. If your customer has contributed to the AIA PAM – Dividend Income Fund on an earlier date, please note that the creation 
of the new fund may take up to 7 working days to be reflected in the customer’s PPA member portal.

2. If it is still not visible after logging in, please proceed to Online Enrolment to make a contribution to the AIA PAM – 
Dividend Income Fund.

3. Please note that only existing funds will appear when your customer logs in under Online Top-Up.

4. The maximum contribution limit for Online Top-Up is RM10,000.
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Online Top-Up
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Online Top-Up

www.aia-prs.com.my

Under PRS Online

www.ppa.my

Note: Need to register as 

“First Time Login” if yet to 

do.

http://www.aia-prs.com.my/
http://www.ppa.my/


[AIA – RESTRICTED]

Online Top-Up

Click:

▪ Top-Up

▪ Contribution
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Online Top-Up

Once logged in, the system will display the existing 

funds that the customer has previously contributed 

to.

Important Note:

Creation of the new fund may take up to 7 working 

days to reflect in the PPA member portal.

If unable to view after logging in, please go to Online 

Enrolment to proceed with your contribution to AIA 

PAM – Dividend Income Fund.
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Online Top-Up

Key in the contribution 

amount for the selected fund.

Important Reminder:

Under Remarks

Your customer to key in your 

AIA PRS Consultant Code 

or AIA Agent Code.

XX123 (example)
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Online Top-Up

Complete the Online Payment. Done..! Return to PPA page.


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22

