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More than 
Just Tax Relief

This presentation has been prepared for general information and training purpose only by AIA 

Pension and Asset Management Sdn. Bhd. (“APAM”). It may not be copied, published, circulated, 

reproduced or distributed in whole or part to any person without the prior written consent of APAM. 

Any opinion contained in this presentation is based on information available as at the date of this 

presentation and reflects prevailing conditions and views as of the date of this presentation, all of 

which are subject to change at any time without notice.

All charts, figures, photos and exhibits are for information purpose only. 

Past performance is not necessarily indicative of future performance. This is not intended to be relied 

upon as a forecast, research or investment advice and is not a recommendation, offer or solicitation 

to buy and sell any investments or to adopt investment strategy. Investment involved risks and 

investor should conduct their own assessment before investing and seek professional advice, where 

necessary.

Disclaimer
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Guide to:

1. AIA PRS Account Opening Form (AOF)

2. Customer Profiling Form (part of AOF)

3. Payment Methods

4. PRS Submissions (Common Mistakes)

Version July 2025

HOW TO FILL UP GUIDE
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Account Opening Form (AOC) Guide
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Please fill  

in ALL  

personal  

particulars  

as shown. 

Mandatory 

for  new and  

existing  

customers.

PPA Member: Tick NEW  

if New to PRS and Tick 

Existing for those  

already have PRS 

account  (APAM or 

another  provider).

Channel: Tick PRS  

consultant.

For existing  customer ONLY 

MANDATORY TO FILL IN

PPA (follow by IC Number)
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Account Opening Form (AOC) Guide

AIA confidential and proprietary inf ormation. Not for distribution.

Please fill  

in ALL  

personal  

particulars  

as shown. 

Mandatory 

for  new 

and  

existing  

customers.

Mandatory  for 

FOREIGN 

INVESTORS 

ONLY.
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Account Opening Form (AOC) Guide

Leave  blank 

for Retiree, 

Housewife or

Unemployed 

ONLY.

Mandatory  even for those  who are not  

working. 

Please tick RM0 to RM1,500 (if no working 

income).

Mandatory even for self-

employed without official

company name (ie. Hawker

CKT).

Customer’s Occupation.

If Retiree/Housewife/Unemployed, 

please state accordingly. 
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Account Opening Form (AOC) Guide

Mandatory 

for  new 

and  

existing  

customers.

Fill in ONLY if the 

residence 

address is 

different from 

correspondence 

address.
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Account Opening Form (AOC) Guide

For Vesting,  please Tick ‘Employer 

Contribution’ (Vesting) only.

Tick NEW for first time NEW AIA PRS customer only.

Tick TOP-UP for existing AIA PRS customer, even for contribution into a new fund.

For Personal Contribution

Please Tick “Individual”.
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Account Opening Form (AOC) Guide

Tick and fill in 

the below  for 

Self-Selection 

(Non  Default

Option).

Only fill amount here if

chooses self-selection.

Tick the checkbox for  

Default Option. (Leave  

table below blank).

Only fill Direct Debit  

amount here. 

Must also  accompanied 

by Direct  Debit 

Authorization form.
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Account Opening Form (AOC) Guide

For Lump Sum contribution, just fill up ONE based on chosen payment only  (choose A or B only).

Fill up if you would like to proceed with 

Monthly Direct Debit and tick Monthly/Annual 

with one of the two dates given. 

Ensure to attach with Direct Debit form.

Transfer In: For customers 

transferring their PRS funds from 

OTHER PRS providers into APAM
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Account Opening Form (AOC) Guide

If self-payment, please 

tick ‘ YES’ and leave the 

below table blank. 

Note: For Joint bank 

account, it is  

MANDATORY to 

attached with the bank 

statement.

If third-party 

payment, please tick 

‘NO’ and fill the table 

below with the 

Payor/Contributor 

details.

Important: Please 

provide IC copy of 

Third Party Payor 

with Certified True 

Copy (CTC) by the 

consultant.
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Account Opening Form (AOC) Guide

Tick all FATCA checkboxes

(US Person cannot invest in PRS).
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Account Opening Form (AOC) Guide

If tick Yes, please fill up below table.
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Account Opening Form (AOC) Guide

Mandatory for both New/Existing Customer.

Please state agent 

name & agent code 

XXXXX  in the 

respective column. 
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Client Profiling Form (CPF)

In line with the implementation of the TCF Policy, 
a Client Profiling Form (CPF) is introduced

This form will replace the Product Suitability 
Form and attached along with the Account 
Opening Form

Important Note:
Both new and existing customers are required to 
complete and submit the form during new 
enrolment and/or existing top-up.

All fields are mandatory and any incomplete CPF 
will be rejected accordingly.

Note: A copy of the CPF is also required for 
Switching and Transfer In cases.
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More than 
Just Tax Relief

Client Profiling Form (CPF)

Please fill in accordingly 

Assessment By PRS Consultant
▪ Consultant to tick accordingly

Disclosure by Client
▪ Client to tick accordingly (where applicable)

Part A: Vulnerable Client Assessment

Important Note:
The assessment cannot be solely 
relying on the customer’s 
disclosure. 
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More than 
Just Tax Relief

Client Profiling Form (CPF)

Client to tick ONLY IF identified as a Vulnerable Client and where applicable

Part A: Vulnerable Client Assessment
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Client Profiling Form (CPF)

▪ Client to complete all 6 questions

▪ Question 2 & Question 6 have been 
revised from previous version.  

▪ Client to total up the points to indicate 
their risk scoring

Part B
Understanding Your Needs and Risk 
Profile

Important Note: 
▪ Client may still choose to invest for other funds despite the risk scoring recommendation, 

and to tick Option ii under suitability assessment section (see next page) to acknowledge 
the risks
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Client Profiling Form (CPF)

▪ Client to tick either one of the three boxes
▪ Option (ii) if client choose to invest for other funds despite the risk scoring recommendation
▪ Option (iii) shall only be ticked if Client declines to disclose information required for 

“Understanding Your Needs and Risk Profile”

Part B - Acknowledgement 
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Client Profiling Form (CPF)

Client to sign and date 
(white box)

Part B Acknowledgement 

Consultant to 
acknowledge, sign and 
provide required details 
& date (Grey Box)
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Client Profiling Form (CPF)

Client to sign and date 
(white box)

Part B Acknowledgement 

Consultant to 
acknowledge, sign and 
provide required details 
& date (Grey Box)
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Large Amount Questionnaire (LAQ)

Important Reminder:

▪ Large Amount Questionnaire (LAQ) 

is required for total accumulated 

contribution of RM200,000 and above.

▪ Form can be obtained via ALPP.
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Payment Methods Reminder

Important Note:
▪ Do not use the full name – ie. AIA Pension and Asset Management 

and/or Sendirian Berhad 
▪ For joint account (husband & wife), ensure customer name is on the 

cheque
▪ If not, must provide bank statement to show
▪ For individual contribution, strictly no company cheques

Via Cheque

Payable to APAM Sdn Bhd
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Payment Methods Reminder

Important Note:
▪ Please tick as "NO" for Beneficiary ID/IC Type or 

Recipient ID Type for Payment via Instant Transfer / Giro
▪ Payment via Instant Transfer is preferable instead of Giro 

to prevent payment failure
▪ Please use the “Reference Number” generated from your 

Internet Banking transaction to fill up the Account 
Opening Form’s – Payment Mode/Method” section 
under the Ref. No

▪ Please note that payment via ATM or cash is not 
permitted.

Via Internet Banking

Account Name APAM Sdn Bhd

Bank Deutsche Bank

Account Number 0018440000

Recipient Reference <Investor’s IC Number>
Example:1998145513 
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Thank you
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